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Please continue to keep President Betsy
Wells in your prayers. We were saddened
by the news of the sudden passing of her
husband, Steve, at their home, on
Friday, July 27.

Your NCACBSS
FAMILY IS HERE FOR YOU!
10:00 Welcome/Introductions/
Approval of Agenda
10:05 Report Concerning HB 630
Aimee Wall, UNC School of
Government
Margaret Henderson, UNC School
of Government
11:05 Report from the Division of
Social Services- Wayne Black –
DHHS Sr. Director
11:35 Lobbying/Consortium
Sharnese Ransome, NCADSS
Executive Director
2018 General Assembly
Report
John Metcalf, Lobbyist
11: 50 Report from NCACDSS
Kim Harrill, NCADSS 1st VicePresident
12:00 Lunch

President Betsy Wells, Presiding

12:30 2018 Social Services
Institute—Hickory- Oct 17-19,
2018- Convention Center
Tom Collie, 1st Vice President
1:00 Minutes-Tara Fikes, Secretary
1:10 Treasurer’s Report-Jim Sides,
Treasurer
1:30 Committee
Report/Nominating Bill Scarlett,
Past President
1:45 Concerns/Burning Issues of
the Board
2:00 Adjournment

NCACBSS welcomes Aimee Wall, Margaret Henderson, Wayne Black,
and Kim Harrell!
Aimee Wall joined the School of Government in 2001. Her work in the area of social services law focuses
on agency organization and governance, confidentiality of social services information, adult protective
services, and public assistance programs.
Wall

She is a member of the North Carolina State Bar and the District of Columbia Bar. Aimee earned a BA in
English from the Ohio State University and a JD/MPH from the University of North Carolina at Chapel Hill.

Margaret Henderson joined the School of Government in 1999. Her current responsibilities includes
teaching in the School’s MPA program, working with the School’s effort in Engaging Women in Public
Service, and assisting NC communities to address human trafficking, through Project No Rest, housed in the
UNC School of Social Work.
Henderson earned a BBA in business administration from Angelo State University and an MPA from UNCChapel Hill.
Henderson

Wayne Black is the Senior Director for Social Services and County Operations at DHHS. He has worked
for the Department since June 1, 2013.
His career has spanned nearly four decades and includes working at four county Departments of Social
Services. He started as a social worker in 1976 with Guilford County DSS, where he was the Chore Services
Coordinator and Social Work Supervisor. Black was also the Director of the DSS offices in Mitchell, Yadkin
and Surry counties from November 1988 through May 2013.
Black

Black holds master’s degrees in public administration and guidance and counseling from the University of
North Carolina at Greensboro. He also earned a bachelor’s degree in behavioral science from High Point
University and an associate degree from Davidson County Community College.

Kim Harrell (Yadkin County), is 1st Vice President of NCACDSS (The North Carolina Association of
Harrell

Directors of Social Services)

Governor Cooper’s School
Supply Drive is being held July
30-Aug. 17
July 31, 2018 - Too many children will return to the

classroom without the basic supplies they need to succeed. To help students and
teachers, Governor Roy Cooper has kicked off his annual School Supply Drive and is
encouraging state employees and North Carolina residents to donate.
The drive, which runs through Aug. 17, is designed to address unmet classroom needs
in North Carolina’s public schools. On average, teachers spend about $500 of their own
money on classroom supplies.
“Teachers shouldn’t have to dip into their own pockets to cover the cost of classroom
supplies that their students need to learn,” Gov. Cooper said.
Requested items include:








Paper – all types
Pens and pencils
USB flash drives
Dry erase markers
Spiral notebooks
Sanitizing wipes
Tissues

Donation bins are available in state government buildings and all State Employee Credit
Union branch buildings.
North Carolina residents are also encouraged to organize supply drives at their own
workplaces. They can deliver collected items to a nearby Communities in Schools (CIS)
affiliate. Information for starting your own drive can be found in Governor Cooper’s
School Supply Drive Kit.
The Governor’s School Supply Drive is a partnership between the North Carolina
Governor’s Office, the North Carolina Business Committee on Education, State
Employees Credit Union and Communities in Schools.

DHHS
Celebrates
ADA’s 28th
Anniversary
DHHS Secretary Mandy Cohen
poses with DSDHH Director
Jan Withers (far right) and
DSDHH staff
July 26, 2018 – DHHS Secretary Mandy Cohen, MD, joined leadership at the Division of
Services for the Deaf and Hard of Hearing to note the 28th anniversary of the Americans with
Disabilities Act.
Cohen read aloud a proclamation from Governor Roy Cooper declaring Thursday, July 26, as
Americans with Disabilities Act Day in North Carolina.
“The ADA has expanded opportunities for Americans with disabilities by reducing barriers,
changing perceptions, and increasing opportunities,” Governor Cooper states in the
proclamation. “Continued commitment to the principles of the ADA is necessary to help
individuals with disabilities reach their full potential.”
The proclamation recognizes the more than 1.3 million North Carolinians living with one or more
disabilities. The observance also celebrates civil rights protections that ensure people with
disabilities enjoy equal opportunity and access to businesses, employment, transportation,
government services and telecommunications.
More than 720,000 people with disabilities in North Carolina are between the ages of 18 and 64.
Of those, only 35 percent are employed, compared to nearly 76 percent of people without
disabilities. North Carolina is working to close that gap.
In addition, the 2017 Annual Disability Statistics Compendium found that the median annual
earnings of civilian North Carolinians without disabilities who are not in the military is nearly
$10,000 greater than those with a disability, contributing to a nearly 14 percent earnings gap.
“It’s important to mark the ADA’s occasion and continue doubling our efforts for diversity and
inclusion in the workforce,” said Secretary Cohen. “We’re going to set an even stronger course
for the ADA, and I look forward to more progress in the future.”
The NC Department of Health and Human Services seeks to address the issue by offering
training, programs and assistance that benefit individuals with disabilities through the work of
multiple divisions within the Department, including the Divisions of Vocational Rehabilitation
Services, Services for the Blind and Services for the Deaf and Hard of Hearing.
Other advances the state has made include:







Project SEARCH. Run by DHHS’ Division of Vocational Rehabilitation Services (DVRS)
and the NC Council on Developmental Disabilities, the program partners with hospitals,
high schools and technical colleges to prepare young people with significant disabilities
for success in integrated, competitive employment and careers. There are currently 13
SEARCH sites across the state, including the nation’s first site at a Health and Human
Services department.
The Everybody Works NC campaign. The campaign, launched in October 2017, is a
statewide effort to raise awareness of the untapped pool of talent that is job-ready and
qualified to work.
The North Carolina Assistive Technology Program. The program provides assistive
technology services to people of all ages and abilities and leads the state’s efforts to
carry out the federal Assistive Technology Act of 2004 through device demonstration,
short-term device loans and reutilization of assistive technology. Supported by DVRS,
the program promotes independence for people with disabilities through access to
technology.

Author:
Ryan Hill

DHHS Dashboard Tracks
Opioid Action Plan
Progress; Data Show
Reduction of Prescription
Opioids, Increased Access
to Care
Raleigh
May 31, 2018
A data dashboard developed by the North Carolina Department of Health and Human
Services shows the state is beginning to see success in its efforts to combat the opioid
crisis. The oversupply of prescription opioids is being reduced and access to treatment
and recovery services has increased.
In the fourth quarter of 2017, there were 20 million fewer opioid pills dispensed
statewide, compared to the same period the year before when 141 million were
distributed. Data also indicate more people are receiving care through medicationassisted treatment, coupled with clinical treatment services, for substance use disorder.
"The opioid data dashboard is a powerful tool for health care providers, community
coalitions and everyone involved in turning the tide of the opioid crisis in North
Carolina," said DHHS Secretary Mandy Cohen, M.D. "While we are encouraged by
these early metrics, our data show that we still have a lot of work to do."
To combat the opioid crisis, DHHS joined with community partners to develop the North
Carolina Opioid Action Plan. Launched last June, the plan established 13 data metrics
to track and monitor North Carolina's opioid epidemic. The metrics track progress
toward five overarching goals: reducing deaths, reducing oversupply of prescription
opioids, reducing drug diversion and illicit drug flow, increasing naloxone access and
increasing access to treatment and recovery services.
The metrics are updated quarterly in the dashboard. The most recent quarter and yearto-date provisional data are displayed in the metric summary tables for the state and for
each county. The dashboard also displays trends over time in graphs of each metric for
the state and all 100 counties. Death certificate data for 2017 is not yet finalized, but
provisional data from the N.C. Office of the Chief Medical Examiner show that in the
fourth quarter of 2017, more than 80 percent of opioid deaths involved heroin, fentanyl
and/or fentanyl analogues.

"The opioid crisis will require sustained efforts in prevention and treatment by many
partners," said Susan Kansagra, M.D., chief of the Chronic Disease and Injury Section
in DHHS' Division of Public Health. "The state and county level data in this dashboard
will help us measure our progress in combating this epidemic."
In the past year, several measures have been put in place to help stem the opioid crisis
in North Carolina:











Funding to support the placement of peer support specialists in emergency
departments to connect those who have had an opioid overdose to treatment and
recovery.
Release of funding for community projects that further key actions in the NC
Opioid Action plan.
Distribution of nearly 40,000 units of the opioid overdose reversal
drug naloxone to help save lives in the fight against opioids. The drug has been
distributed to first responders, families and friends. More than 6,000 additional
naloxone doses have been made available through other funding sources to local
health departments, community corrections staff and other community partners.
Distribution of funding received from the federal Opioid State Targeted Response
grant to expand treatment, including medication-assisted treatment for opioid use
disorder.
Updating of the Controlled Substance Reporting System to connect to other
states, including all that border North Carolina, thereby allowing doctors and
other clinicians to obtain multi-state information about their patients’ opioid
prescriptions.
Implementation of the STOP Act, which includes opioid prescribing limits for
acute pain.

The release of this dashboard is consistent with other DHHS efforts to ensure data are
transparent and more easily available to stakeholders. In August 2017, DHHS began
posting monthly surveillance reports related to emergency department visits related
to overdose.
Additionally, DHHS produced an interactive map that integrates data from a variety of
data sources to highlight social and demographic factors that drive health and wellbeing in the community. The department also transitioned Medicaid and NC Health
Choice data related to enrollment, services, performance, payments and expenditures
into dashboards for a comprehensive view of the program’s results and activities. DHHS
continues to evaluate sources of information that will be useful to stakeholders across
the state and make additional information more accessible for the public.

Alamance County Social
Services would like to
announce Mr. Earl Pickett,
Alamance County Social
Services Board Member,
has been awarded the 2018
Citizen Volunteer of the
Year Award for Alamance
County.

(Special thanks to Carmen Morrow
for submitting information.)

Mr. Pickett serves as
Region II- Director 6, and a
NCACBSS Board Member.

Care and Share is an emergency food resource
helping individuals and families in need of
nutritious food. Th e Inter-Church Council from
seven area churches of varying denominations
began Care and Share in 1984. From 1984
until 2005 volunteers from churches and civic
organizations provided the manpower to
administer the organization. Donated items and
funds for the operational expenses were
provided by churches, civic groups, individuals,
and United Way. All donated funds were used to purchase additional food and meet
operational expenses. In 2005 these individuals retired and were no longer able to
continue their role with Care and Share. Notice of their intent to retire and an appeal for
other individuals to assume this responsibility was given publicly. As of May 24, 2005,
no such volunteer had come forward. As a result, plans were underway to permanently
close the organization that had been serving Franklin County citizens for over nineteen
years.

Due to the significant benefit that Care and Share provides to the residents of Franklin
County, the DSS Director enlisted the support of the DSS Board and submitted a
proposal to the Board of Commissioners for funding
for a part time Volunteer Services Coordinator to
oversee the coordination of volunteers and assume
the operational responsibilities of Care and Share.

The request was approved and DSS has served as the administrator of Care and Share
since 2005 with one paid part time employee and numerous volunteers with support and
oversight of the Staff Development Coordinator.

Other than the limited county funding, Care and Share relies solely on the donations of
individuals, churches, businesses, civic organizations, and grants through United Way,
Emergency Food and Shelter Program, Food Lion, Wake Electric, and NC Community
Foundation-Franklin County. The budget for fiscal year 2018-19 is $30,215. Funding
has already been approved from grants in excess of $10,000. In addition, local food
drives take place throughout the year with Care and Share as beneficiary of the
collection of food and cash donations.

Care and Share serves approximately 1,500 individuals per month. Due to the
partnership with the Food Bank of Central and Eastern North Carolina, food is
purchased for pennies on the dollar, thereby creating a tremendous savings for the
department in the purchase of food for those residents in need of emergency
assistance. Care and Share also receives food from local grocery stores, restaurants,
and farmers. Care and Share was a tremendous benefit during the implementation of
NC FAST in the Food and Nutrition Program. When benefits for recipients were
delayed due to problems with the new system, the agency could assist those in need
with food until such time that benefits were restored. Care and Share is an ongoing
benefit to the agency for all customers. With DSS serving as the administrator of the
food pantry, access to emergency food is available 24 hours per day for those in need.
In addition, services can be provided for those in need who do not meet the eligibility
requirements for other programs.

Care and Share has expanded to include a joint venture with the Food Bank of North
Carolina and the Franklin County Schools to participate in the Weekend Power Pack
Program. All eight elementary schools in Franklin County refer children for the project.
The Coordinator for Care and Share along with volunteers pack approximately 200 back
packs each week with nutritious food for the identified child and deliver the back packs
to the schools for the children to take home for the weekend to ensure that they have
nutritious meals when away from school.
Care and Share is unique in that it meets the community’s outcry for continuation of
such a beneficial organization. It is a clear demonstration of governmental collaboration

with the faith community, civic organizations, individuals, and businesses. It serves as
an example of all groups from a community joining together to meet the needs of those
less fortunate. This project differs from other food pantries in that its operational
capacity was saved by the county and as a result, the operation of the organization and
assistance offered to recipients has been enhanced.
(Special thanks to Tom Collie for submitting this article)

A SALUTE TO DSS ADVOCATES and
ADVOCACY…..
Diana Woolley- New Hanover County- Former NCACBSS Board
Member/Director 15

Maria Constas- Region III-Director
9-Cumberland County-NCACBSS Board Member
DEPARTMENT SPOTLIGHT……………………….
Donna Fayko-Director
Dee Dee Wright- Board Member
Judy Klusman-Commissioner/ Board
Member
Doug Smith- Board Member
Ethel Bamberg-Revis-Board Member

Cleveland County DSS welcomes back
BOARD MEMBER BETSY WELLS!

Q: WHY SHOULD WE JOIN NCACBSS?
A: Member Benefits












Opportunity to become part of a coalition of members to help support or defeat legislation, as deemed
appropriate, during the legislative sessions.
Access educational training programs.
Participation in an information network for members regarding issues affecting the administration and
financing of social services programs.
Participation in a forum for exchanging of information and ideas among fellow County Board Members.
Access to tools and help aids to local County Board Members.
Access to Newsletter distribution
Access to the website, including exclusive member-only content, for easy access to pertinent information.
Response to member needs via a strategic plan.
Access to your county representative on the Board to share ideas, bring issues, and share best practices.
Access to LBR resources.
Access to advocates

NEXT

NEWSLETTER

CELEBRATION CALENDAR
August
August 1st: National Night Out (Against
Crime)
August 4th:U.S. Coast Guard – Happy
Birthday 1790
National Immunization Awareness Month
Medic Alert Awareness Month

September
September 3rd: Labor Day
September 9th: Grandparents Day
September 11th: Patriots Day
September 17th: Constitution
Day/Citizenship Day
September 18th: United States Air Force –
Happy Birthday 1947
September 21st: POW/MIA Recognition
Day
September 21st: International Day of
Peace
September 21st: World Alzheimer’s Day
September 29th: World Heart Day
September 9-15: Suicide Prevention Week

October
October 8th:
Columbus Day
October 10th: S.A.V.E. Day (Stop
American Violence Everywhere)
October 10th: Emergency Nurse Day
October 13th: United States Navy –
Happy Birthday 1775
October 16th: Bosses Day
October 20th: Sweetest Day
October 27th: Make A Difference Day
October 31st: Halloween
October 1-5: Customer Service Week
October 18-19: Yom Kippur
October 23-31: Red Ribbon Week
Breast Cancer Awareness Month
Fire Prevention Awareness Month
Domestic Violence Awareness Month
Down syndrome Awareness Month
Sudden Infant Death Syndrome
Awareness Month
Pregnancy & Infant Loss Awareness
Month
National Bullying Prevention Month
Liver Cancer Awareness Month

DEADLINE:
OCT 15TH

Submitting information for our next newsletter to
be EXCELLENT….
INCLUDES YOU!
Please send information (good news, department
accolades, association updates) to
msaccor@carolina.rr.com
Let’s keep our newsletter growing STRONG!!!!!!!!!!

Thanks!

