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Santa Alert!
“No one naughty…
Everyone nice” in
2018 at NCACBSS!
Hopefully, each of you
had a Joyous Holiday
and is now ready to
continue doing the
business of our great
association!
We are expecting great
things in the
new year! The board
wishes all members
and advocates a blessed
New Year!
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NCACBSS Quarterly
Board Meeting Agenda
January 11, 2019
Burlington, NC
Cutting Board Restaurant
10:00 am-2:00 pm
President Betsy Wells,
Presiding
10:00 amWelcome/Introductions
/Agenda Approval
10:05 am -2019-20
Consortium Legislative GoalsSharnese Ransome, NCADSS
Executive Director
Kim Harrill, NCADSS
2019 Legislative Session
Update on County
Consolidated DSS Boards
2019 Social Services Institute
11:15 Susan Osborne, DHHS
11:30 Region IV Cluster
Meeting
Coral Whichard, Director 11
Tuesday, January 22, 2019
9:30 am- 12:30 pm
Mark W. Owens Auditorium
Pitt County Agricultural Blvd
Greenville, NC
11:50 NCACDSS 2019
Committees
President Wells/Board
Members
12:00-LUNCH
12:45 Minutes- Tara Fikes,
Secretary
1:15 –Mary S. Accor, 2nd VicePresident- 2019 Strategic
Plan & Newsletter
2:00 Adjournment

Myers, Osborne, and Becketts
assume new roles at DHHS!
Contributing source: Susan.Perry-Manning@dhhs.nc.gov

I wanted to make you aware of some key leadership changes
as we continue to improve our support and services to
counties and the North Carolinians we serve.

Myers

As you already know, Tara Myers assumed the role of Deputy Secretary for Human
Services in late October, and I am grateful to all of you for warmly welcoming her
into her role – she has hit the ground running! I am delighted to let you know that
Susan Osborne will be joining Tara and Michael and assuming the role of Assistant
Secretary for County Operations for Human Services effective February 1,
2019. Susan will provide direct oversight to Child Support Services, Child Welfare
Services, Economic Services, Fiscal Operations, and a future Business Information
Office that will play a key role in linking business and technology to improve the
work of social services, and in managing data reporting and analysis
functions. Susan will also lead our Department’s work to improve and align
services and communications to counties across our divisions.
All of you know Susan well, and are aware of the passion, dedication and leadership
she has demonstrated not just in Alamance County, but for the
entire state.
Becketts

Susan’s new role will be an addition to the
continued leadership of Michael Becketts, who
will shift his work to focus on leading the
Osborne
development, modification and/or implementation of laws,
rules and policies that align with best practices in social service
delivery. Additionally, Michael will create and lead a
centralized training team and provide strategic leadership to
help the Department continue to address special issues and populations, including
homelessness, human trafficking, and our agency level disaster preparedness and
response work. Michael’s new title will be Chief Advisor for Policy and Training.
Tara Myers will assume direct supervision of Aging and Adult Services.

Please join us in welcoming and congratulating Tara, Susan
and Michael on their new roles!

SHUTDOWN
IMPACT!!

The Trump administration officials said that the Agriculture Department will be able to payout food
stamp benefits for the entire month of February — tamping down fears that the partial government
shutdown could have resulted in rationing or halting of benefits.
The Agriculture Department, one of nine federal departments without funding amid a dispute over
border wall funding, will not have to dip into a reserve fund for the Supplemental Nutrition Assistance
Program to ensure that benefits are paid out next month, absent a deal to end the impasse, USDA
officials said during a briefing on Tuesday.
The assurance that the food stamp program would be on secure financial footing in February marked
a reversal from word that previously came out of the White House.
Just a few days ago, White House officials had said SNAP funds were likely to run out in February if
Congress didn't act, an outcome that would have led to a sharp cut in benefits for millions of lowincome Americans who rely on the program to help them pay for groceries each month. Democrats
had seized on the White House's threat as both sides tried to increase their political leverage as the
shutdown, now in its 18th day, entered its third week.
The Agriculture Department can use an obscure provision in the last spending bill, a continuing
resolution that expired on Dec. 21. The provision allows USDA to make payments that it is already
obligated to make within 30 days of the expiration of the law, USDA officials said.
Due to that timing restriction, USDA is planning to dole out SNAP benefits for February earlier than
usual — benefits will go out on Jan. 20 instead of at the beginning of February. Officials said they will
look for other options to fund benefits for March, if needed, but they hope Congress will be able to
restore government funding by that point.
"I believe this is ample time for Congress to act," Agriculture Secretary Sonny Perdue told reporters.
Perdue said the administration was making the announcement now "in order to extinguish as much
confusion and anxiety as possible."
Almost 39 million people receive SNAP benefits in the United States. Nearly two-thirds of participants
in the program are children, elderly, or people with a disability, according to USDA.
Late last week, White House officials told reporters that SNAP benefits would not be able to be paid
out for February because the program was not funded past January and that a $3 billion SNAP
contingency fund maintained by USDA would not be sufficient to cover benefits for the entire month of
February. That raised the prospect — at least in theory — that significant rationing of benefits could
have been necessary.
One month of SNAP benefits costs about $4.8 billion, according to USDA. While USDA officials
emphasized on Tuesday that the department's funding plan for SNAP would not tap into the reserve
fund, they would not discuss other possible funding or contingency options for March.
Funding for the Special Supplemental Nutrition Program for Women, Infants, and Children, which
provides staple foods, infant formula and breast-feeding support to millions of low-income pregnant
mothers and their young children, also has sufficient funding for February. The program serves about
half of all babies born in the United States.
School nutrition programs, including school lunch and breakfast, have necessary funding through
March, USDA officials said. If USDA's funding lapse continues, officials said they'll look for other
ways to keep federal nutrition programs running to the greatest extent possible.
"Americans should have access to food, and we will use all available legal options to make that
happen," said Brandon Lipps, administrator of USDA's Food and Nutrition Service and the
department's acting deputy undersecretary of food, nutrition and consumer Services.
SOURCE:
SHARNESE RANSOME
Executive Director
North Carolina Association of
County Directors of Social Services
(NCACDSS)
3509 Haworth Drive, Suite 402
Raleigh, North Carolina 27609
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Randolph County Foster Families receive
National Honors
Source: The Courier/Tribune
Two Randolph County foster families have received national honors for their adoption efforts.
Amber and Travis Thompson, now of Whitsett, and Jennifer and Mike Allred of Asheboro were feted
by the Administration for Children and Families of the U.S. Department of Health and Human
Services.
They were four of the just 12 awardees in the 2018 class of recipients honored in an HHS ceremony on
Nov. 13. November is National Adoption Month.
“The adoption excellence awards honor leadership and innovations in promoting permanency and
connections in the lives of children in foster care and those who are waiting for adoption,” Jerry
Milner, acting commissioner for the Administration on Children, Youth and Families and associate
commissioner at the Children’s Bureau, said in a press release.
***
The Thompsons
Amber and Travis Thompson intended only to foster children through the Randolph County
Department of Social Services (DSS). But one of their foster children changed all that.
“Dylan was placed in our foster care but wanted a permanent family,” Amber said. “He didn’t want to
age out. When he asked to be adopted, we absolutely said yes.”
Dylan was 14 when he was first fostered and the Thompsons adopted him on June 16, 2016, when he
was 17.
Amber was teaching health science at Eastern Randolph and Providence Grove high schools when
Dylan came to her attention as a teen being in need of a home. The Thompsons became
unconditionally committed to him with the intention of being there for him no matter what happened
in his life.
They worked for his reunification with his biological family and siblings in another foster home. The
Thompsons encouraged Dylan to forgive his parents of their mistakes.
“He still has a relationship with his (biological) family” but he decided he didn’t want to return to that
environment. He has thrived in the Thompson home and is now, at age 20, a sophomore at
Appalachian State University majoring in political science. He has plans to go to law school and later
practice family law.
The Thompsons now have two biological children, William, 14, and Maggie, 12. They have also
adopted two more children, 6-year-old Willow and 4-year-old Christopher.
“We may look at fostering teens after our youngest gets older,” Amber said. “We don’t know if we’ll
ever adopt again.”
Travis said, “It’s been a good experience for us. We have learned a lot in a short amount of time. It’s
made us better parents in a way, seeing different situations.”
“It’s taught us how to love unconditionally,” Amber added.
Travis referred to the adage that “It takes a village to raise a child,” noting that “we couldn’t do it
without the support of family and friends.”
The Thompsons were living in Franklinville when they began fostering. They moved to Whitsett three
years ago because of their job situations but continue to be licensed with the Randolph County DSS as
foster parents.
Amber leads support groups for new foster and adoptive parents and contracts with Randolph County
to provide first-aid and CPR training to foster families.
Both Thompsons share the impact that fostering and adopting have on children through church,
social media and foster parenting training.

“We were notified a month ago that we were nominated” for the national award, Amber said. “It was
very humbling and we feel there’s nothing outstanding about what we do. We really want people to
know that fostering and adoption are ways to make and impact change in the life of a child.”
***
The Allreds
Jennifer and Mike Allred have been foster parents for eight years, caring for a total of 12 children and
adopting three of those. They recently were given long-term guardianship of a 16-year-old boy. They
also have a 16-year-old biological son, Jacob.
“Our son Jacob was 9 when we decided to pursue foster care and adoption,” Jennifer said. “It was our
intent to adopt one child aged 2 to 5, but that didn’t happen. Then we figured out that the younger
child was probably not where we were being called. We fostered Andrew on his 18th birthday and his
adoption was finalized when he was 20.”
“As he was our first teen, we figured we could do that,” Mike said. “There’s a big (adoption) void in
that age group. Everybody wants a newborn to 2 years old. Teens are a big group left out. That’s pretty
much all we’ve done since.”
“Our knowledge from the teen perspective came from Andrew,” Jennifer said. “He was by no means
scary or delinquent.”
Mike explained: “People wonder what the (teenage) kid did to contribute to the cards he’s drawn.
That’s not necessarily true.”
“Adults didn’t make good choices,” Jennifer said, “and children are the victims.” She said the
perspective of society is that young children are victims but teens are looked at in a different light,
suspecting that they are the wrongdoers.
Andrew has proven that not to be the case. After high school, he served in the Marines, and now at 25,
he has a good job and is married with two young daughters.
Their son Jacob is joined by adoptive sisters Amberlynn, also 16, and Misty, 13. Isaiah, the long-term
guardianship, is also 16. The Allred household is multiracial, Andrew being Hispanic, Isaiah African
American and the others Caucasian.
“Culturally, there are some differences,” Jennifer said. “Our goal is to make sure their culture is
included.”
That can mean having someone come in to cook dishes that Andrew or Isaiah grew up with. “There
are so many in the house that we generally make decisions on where to go out to eat with a little
input,” Mike said. “But sometimes it comes down to the wallet.”
“They’re all at different levels based on their experience,” Jennifer said. “For the most part, they’re
doing really well. Academics can be a problem if the child has moved often.
“We take an active role in educating the educators,” she said, “how the needs are fulfilled for that
child.”
“They are different and learn at a different level,” Mike added. “Some adapt quickly to change. Mainly
it’s personalities. You don’t forget they’re different, just like siblings.”
Jennifer gives plenty of credit to Jacob, their birth child, for being “tremendous throughout the
process. He is their peer, someone they see as an ally. He’s always been great to show them the ropes
and help them with our expectations. Sometimes he takes a backseat to kids in crisis. He’s been
gracious. We could not have done this without him.”
The Allreds also have a support system, including their expanded family and the people in their
church, C-4.
“Some women in church take the girls to lunch,” Mike said.
“The grandparents take them as grandchildren and have been super supportive,” Jennifer said.
It was Andrew’s social worker who nominated the Allreds for the national award. Then they received a
letter in the mail saying they were chosen for the honor.
“I thought it was weird to get an award to be a parent,” Jennifer said. “We don’t seek awards.”
Mike put it into perspective: “God blessed us with the opportunity to make an impact in kids’ lives.
We’re doing what we felt called to do.”
“The Bible says to take care of the widows and orphans,” Jennifer said. “That really impacted us — to
be obedient, we had to do that.”
The full press release
Here is the press release that announced the awards:
“The 2018 class of recipients of annual adoption excellence awards were announced Nov. 13 at an
HHS ceremony for National Adoption Month.
“The awards, given each year by the Children’s Bureau at HHS’ Administration for Children and
Families, recognize individuals, families and organizations who have demonstrated excellence in
making contributions to providing permanency for children in foster care.
“The awardees were announced and honored during an event today in the HHS Great Hall, featuring
HHS Secretary Alex M. Azar II, HHS Deputy Secretary Eric D. Hargan, ACF Assistant Secretary Lynn
A. Johnson and ACF’s Acting Commissioner for the Administration on Children, Youth and Families

Jerry Milner.
“ ‘As we honor those receiving adoption excellence awards, we also thank and recognize the numerous
child welfare professionals and families who work each day to find permanency for children and youth
in foster care in their community,’ said Lynn A. Johnson, HHS assistant secretary for children and
families. ‘We recently published national foster care and adoption data showing children are achieving
permanency through adoption. But there is still lots more work to be done. This administration is
going to do everything possible to get forever homes for all children.’
“ ‘The adoption excellence awards honor leadership and innovations in promoting permanency and
connections in the lives of children in foster care and those who are waiting for adoption,’ said Jerry
Milner, acting commissioner for the Administration on Children, Youth and Families and associate
commissioner at the Children’s Bureau. ‘We are happy to honor these 12 awardees for their
commitment and dedication to adoption.’
“The awardees include families who have adopted children from foster care; child welfare
professionals working to improve permanency outcomes for children; and individuals and
organizations who use their resources and connections to strengthen outcomes for children and youth
adopted from foster care.”

Note: A Special Thank You to Beth Duncan for sharing this awesome information with
NCACBSS!

INSIDE NCDHHS…….
Contact Information
NC Department of Health and Human Services
2001 Mail Service Center
Raleigh, NC 27699-2000
Customer Service Center: 1-800-662-7030
Administrative Office: 919-855-4800

Help with Heating Costs Available Starting
Dec. 3
Raleigh
Nov 21, 2018
Low-income households with a person 60 or older or someone receiving disability benefits
and services through the Division of Aging and Adult Services that need help covering the
cost of heating their home this winter can apply for assistance starting Dec. 3.
The assistance is available to eligible households through the Low-Income Energy
Assistance Program from Dec. 3 through Dec. 31. Beginning Jan. 2, all other low-income
households may apply for assistance through March 29 or until funds are exhausted.
“This funding can help assist eligible individuals and families with their heating expenses
during the winter months,” said David Locklear, Deputy Director of Economic and Family
Services in the Division of Social Services. “We want to ensure families are healthy and
safe during some of the most difficult times of the year.”

The federally funded program helps low-income households with a one-time payment
directly to their heating vendor to offset the high cost of warming their homes during the
cold weather months. Depending on the household’s primary heating source, the payment
will be $200, $300 or $400.
Last year, the program provided approximately $32 million to help more than 128,000
households pay their heating bills from December 2017 through March 2018.
To be eligible, a household must:






Have at least one U.S. citizen or non-citizen who meets eligibility criteria
Have income equal to or less than 130 percent of the federal poverty limit, such
as:
o For a household of one, an income of $15,782 or less
o For a family of four, an income of $32,630 or less
Have resources, such as saving and checking accounts, cash on hand, at or below
$2,250
Be responsible for their heating cost

Households with Native Americans age 18 or older residing in Cumberland, Hoke, Robeson
or Scotland counties applying for the Low-Income Energy Assistance Program must contact
the Lumbee Tribe at www.lumbeetribe.com.
Households that include an enrolled member of the Eastern Band of Cherokee Indians
(EBCI) living in the five-county service area of Cherokee, Graham, Haywood, Jackson and
Swain counties wishing to apply for the Low-Income Energy Assistance Program must do
so through the EBCI at https://ebci.com. This includes enrolled EBCI members on and off
the Qualla Boundary in the five counties.
To apply, individuals should contact their county department of social services. Applications
will be accepted until funds are exhausted. For more information on the program and
eligibility, visit www.ncdhhs.gov/assistance/low-income-services/low-income-energyassistance.

NCDHHS ON TWITTER:

@ncdhhs
The CDC has declared 2019 The Year of Tobacco Cessation. Prepare now to quit
tobacco for 2019. You can do it, with a little help from us. Call 1-800-Quit-Now or
visit http://www.quiltineNC.com for free and non-judgmental help to quit
smoking for good.

End of Year Data Shows More Treatment
Access Needed to Stem North Carolina’s
Opioid Epidemic
Raleigh
Dec 19, 2018
Unintentional opioid-related overdose resulted in 1,884 deaths in North Carolina last year, a 34
percent increase from the 1,407 deaths attributed to the same cause in 2016, and state health officials
say the increase is due to the increase in potent illicit drugs like heroin and fentanyl.
While it is too early to report final numbers for 2018, preliminary data from the first quarter of 2018
showed a decrease in opioid overdose deaths compared to the fourth quarter of 2017. Provisional
January to November year-to-date Emergency Department visits for 2018 are also seven percent
lower (4,991 visits) compared to the same time period in 2017 (5,339 visits).
“While we are seeing progress in some metrics including Emergency Room visits, we still have a lot
or work to do,” said Mandy K. Cohen, M.D, Secretary of the N.C. Department of Health and Human
Services. “We need to close the coverage gap if we are to make serious headway against this
epidemic, as they have done in other states.”
The North Carolina Opioid Action Plan, launched in June 2017, identifies specific, achievable steps
that will have the greatest impact on reducing deaths from the opioid epidemic. The plan also
collects metrics tracking the scope of the crisis.
Reducing Oversupply of Prescription Opioid Drugs and Flow of Illicit Drugs
The number of opioid pills dispensed statewide decreased by 24 percent from the end of 2016 to the
second quarter of 2018. In addition, the rate of patients receiving opioids from five or more
prescribers dispensed at five or more pharmacies, an indicator of ‘doctor shopping,’ decreased over
70 percent. However, the percent of opioid overdose deaths involving illicit drugs like heroin,
fentanyl or fentanyl analogues increased from 59 percent to 81 percent over the last two years.
Increase Naloxone Availability
There are now more than 1,700 retail pharmacies (85 percent of all statewide) dispensing naloxone,
the opioid overdose reversal drug, under the statewide standing order. This order enables
pharmacists to dispense naloxone to anyone who requests it and is at risk themselves, knows
someone at risk of overdose or is in a position to assist a person at risk of experiencing an overdose.
As of October 2018, 249 law enforcement agencies in 90 counties across North Carolina carry
naloxone. There are also over 29 active syringe exchange programs covering 39 counties across the
state. Since July 2016, syringe exchange programs have reported more than 4,847 overdose reversals
and made more than 4,780 referrals to mental health and substance use treatment.
Expanded Treatment Access and Recovery Support

The number of uninsured individuals and Medicaid beneficiaries with an opioid use disorder served
by treatment programs increased from 15,282 (quarter 4 of 2016) to 19,202 (quarter 2 of 2018).
During the same time, there has also been a 25 percent increase in the number of prescriptions for
buprenorphine, a drug that is used in medication-assisted treatment (MAT) for opioid use disorder.
Additionally, the number of certified peer support specialists has risen from 2,352 to 3,310. Peer
support specialists are individuals in recovery for at least a year and have received certification and
training in providing support to those who may benefit from their lived experience. Beginning in
August 2018, DHHS announced a one-year peer support program, in collaboration with the NC
Healthcare Association, to place Certified Peer Support Specialists in six hospital emergency
departments in the state.

FYI: NC Social Services Working
Group
Reports are available on the Institute of Government Website


Stage One Final Report (March 2018)



Stage Two Final Report (December 2018)

Member Benefits
 Opportunity to become part of a coalition of members to help support or defeat
legislation as appropriate during the legislative sessions.
 Access to education and training programs.
 Participation in an information network for members regarding issues affecting
the administration and financing of social services programs.
 Participation in a forum for exchanging of information and ideas among their
fellow County Board Members.
 Access to tools and help aids to local County Board Members.
 Access to The Links Newsletter, distributed to members.
 Access to the website, including exclusive member-only content, for easy access to
pertinent information.
 Response to member needs via a strategic plan.
 Access to your county representative on the Board with whom to share ideas, bring
issues, and share best practices.
 Access to LBR resources.
 Access to advocate

MARK YOUR CALENDARS!!!!!!

NCACBSS
News around the Counties

Cleveland County DSS
bids farewell to Director,
Karen Pritchard!
In grand fashion, the Cleveland County
DSS Board of Directors, county friends
and staff came together to pay tribute to
retiring Director Karen Pritchard. There
were smiles and laughter as well as tears
and hugs!

Cleveland County Department of Social
Services (DSS) Director Karen Pritchard retired
after more than 28 years of service. She joined the
Department of Social Services in 1990 as a social
worker in adult services and became a supervisor
in child welfare in 1993. Six years later, she was
named program administrator over child welfare
and adult services. Pritchard continued to progress
through the agency becoming Deputy Director in
2006 and Director in 2008.

Guest speakers included:
County Manager Brian Epley
County Commissioner and board
member Susan Allen
DSS board Chairman Mary S. Accor
Rowan County Director Donna Fayko
Jane Shooter, Deputy Director
Melvin & Lisa Proctor, KM Police Dept.
Pam Bright on behalf of Program
Managers
Betsy Wells, NCACBSS Board President

As Director of Cleveland County’s Department of
Social Services, Pritchard manages 216 employees
Dr. Gregory Grier presided
and a budget of $20.5 million. She oversees
service delivery that includes child day care, adult care, foster care, adoptions,
child support, food assistance, and family and children’s services.
During her tenure, Pritchard was appointed by Governor McCrory to serve on a statewide task force t o address
the opioid crisis and other substance abuse issues. She served as co-chair of the North Carolina children’s
services committee for the Association of Directors of Social Services and she served on UNC Chapel Hill’s
social services child welfare curriculum design team.
“Today, we celebrate and thank Karen Pritchard for a lifetime of public service,” said Mary S. Accor, DSS Board
Chair. “Not only has she managed and expanded the services that DSS provides, but she has given her heart
and soul to protect and serve vulnerable children, adults and families in Cleveland County,” said Accor.
“I worked directly with Karen when I chaired the DSS Board and I saw first-hand how passionate she was about
helping people,” Cleveland County Commissioner Susan Allen said. “She has been a catalyst for improving the
effectiveness of social service delivery in Cleveland County and that success has been recognized with more
than 10 statewide awards for best practices,” Allen added.
“Karen is one of those rare individuals who truly care about making a difference in the lives of people – and
what a difference she has made,” said Cleveland County Manager Brian Epley. “In the past 10 years that Karen
has served as Director, DSS has provided services to more than 632,000 individuals, collected over $100
million in child support payments for families, supervised the care of more than 1,000 children in foster care,
and facilitated adoptions of 178 children,” Epley added.
“When I look back on my time working with DSS, I am most proud of making a difference in the lives of children,
adults and families whom I have had the honor to serve,” said Pritchard. “Many people cannot comprehend how
difficult the life circumstances are for the individuals that DSS helps – children and adults who suffer neglect,
abuse and exploitation – and I am proud to have helped make their lives better,” she added. “I am also proud of
the individuals with whom I have worked,” said Pritchard. “The employees who work at the Department of Social
Services are so dedicated to the work they do to change lives,” Pritchard said.

Quick Finds:
Directory of North Carolina County Departments of Social Services
https://ncdhhs.s3.amazonaws.com/s3fs-public/directory.pdf
Location
NC DHHS - Division of Social Services
Dorothea Dix Campus, McBryde Building
820 S. Boylan Avenue
Raleigh, NC 27603
Main Numbers
Phone: 919-527-6335
Fax: 919-334-1018

Child Support
919-855-4755

Please keep submitting newsletter information to
msaccor@carolina.rr.com
Let’s keep our newsletter growing!!!!!!!!!!
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