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DSS Updates Child Welfare Services
The Child Welfare Section has been examining the Family Foster Home
Licensure process to identify opportunities for improvements. Utilizing the
LEAN methodology, at both the state and local levels, we have begun to
identify opportunities for improvement. Through the 185 local agencies
(Counties and Private Child Placing Agencies) the process of identifying,
screening, training and supporting families begins. These families have opened
their homes and hearts to children who have suffered conditions no one
should have to endure. An effective Child
Welfare system relies upon family based care
to provide the most appropriate setting for
children. Whenever children cannot safely
remain in their own home, relatives are
contacted. Unfortunately, often relatives are
unable to provide substitute care, and
licensed Family Foster Care homes are
sought. Through a robust system of Family
Foster Care, North Carolina seeks to ensure that each child’s needs are met
while his/her parents attend to the issues that brought the child into care.
With a more streamlined system of licensing, we will be better positioned to
support these families to provide the trauma-informed care so many of our
children need.
NCACBSS MISSION STATEMENT
The mission of the North Carolina Association of County Boards of
Social Services is to inform, educate, and empower Board members to
become more aware of their duties and responsibilities.

Economic & Family Services

The Next NCACBSS Quarterly
Board Meeting will be Friday,
th
March 17
Burlington, NC
Cutting Board Restaurant
10:00 am-2:00 pm
AGENDA
President Betsy Wells, Presiding
10:00
Welcome &
Introductions
10:10
Approval of Agenda
10:15
NCADSS Report /Directors’
Academy- Susan
Osborne, Director,
Alamance Co DSS
10:30
Report from the Division of
NC Social Services- Jack
Rogers, Deputy Director
Questions from the Board
11:15
Lobbyist Update John
Metcalf
Questions from the
Board
12: 00 Lunch
12:30
Minutes- January 20,
2017 –Tara Fikes, Secretary
12:40
Treasurer’s Report/Budget
Update- Jim Sides,
Treasurer
12:50
Cluster Meeting- Mary
Perkins-Williams, District
11 Director
1:05
New Board Training, Feb
15th, Durham DSS-Deborah
Morrison & Tara Fikes
1:15
NCACBSS Strategic PlanTom Collie &
Committee
1:25
Immigrant Removal: How
does it Effect Individuals?
Board Members?
1: 40
2017 Social Services
Institute –Hickory- Clayton
Gaskins, 1st Vice President
1:45
Newsletter & Appeal - Mary
Accor, Newsletter Editor
1:50
Concerns/Burning Issues
2:00
Adjournment

Applications for Heating Bill Assistance opened Dec. 1st The North Carolina
Department of Health and Human Services is accepting applications for the state's
Low Income Energy Assistance Program (LIEAP) beginning Dec. 1, 2016. Households
containing a person aged 60 or more, or an individual receiving disability benefits and
services through the N.C. Division of Aging and Adult Services were eligible to apply
for assistance from Dec. 1 - 31. All other households may apply from Jan. 1 - March
31, 2017, or until funds are exhausted. The energy assistance program is federallyfunded and provides a one-time payment directly to the utility company to help
eligible households pay their heating bills during the cold-weather months. Last year,
the program provided approximately $33 million to help more than 128,000
households pay their heating bills from December 2015 through March 2016. For
more information, contact your local county Department of Social Services.

Thanks to all that attended an Operational Support Team (OST)
Supervisor Cluster Meeting
The Operational Support Team recently implemented the third round of Supervisor
Cluster Meetings for Managers and Supervisors in the Economic Benefits Program
areas. Ten Supervisor Cluster Meetings were held December 12 - 16, 2016 across the
state.

Celebrating NC Pre-K
What is NC Pre-K?
Since 2001, North Carolina has provided full school day, target public prekindergarten, now known as NC Pre-K (formerly More at Four). NC Pre-K slots and
classrooms are located in three types of sites: private and non-profit child care, public
schools, and Head Start facilities. Classrooms maintain at least a 1 to 9 staff-to-child
ratio, with a maximum of 18 children per class. Programs must provide breakfast or a
morning snack along with a lunch that meets USDA requirements. At the local level,
NC Pre-K Advisory Committees oversee the program, including developing
operational policies and procedures, providing programmatic and fiscal oversight,
and ensuring collaboration and shared responsibility for developing and
implementing plans to deliver services. The local committees are represented by a
mix of local school boards and systems, local Smart Start partnerships, licensed child
care providers, Head Start, local departments of social services, parents of preschoolage children, county cooperative extension agencies, and child care resource and
referral agencies.

Does NC Pre-K work?
Yes. More than 14 years of research studies of NC Pre-K found that it has
demonstrated positive outcomes for children in key domains of learning for later
school success, including language development and communication; cognitive
development; and social and emotional development. Classroom quality scores
related to global quality, teacher-child instructional interactions, language and
literacy environment, and teacher sensitivity range from medium to high in NC Pre-K
classroom evaluations. Improvement efforts should focus on overall classroom
quality and instruction for dual language learners. There have been substantial
improvements in teacher qualifications, with 99 percent of lead teachers holding a BA
or four-year degree. In the latest evaluation of NC Pre-K, researchers found that
children are progressing at an even greater rate during their participation in NC Pre-K
than expected for normal developmental growth.

Legislatively Speaking……….

NCABSS Le gislative Agenda
This month is designated for
honoring women who
unselfishly
work to improve the lives
of others, and NCACBSS
salutes all of the
“Extraordinary Women” in
our great state!
We thank you
for being a positive role model
for young women,
and we honor you
for placing the needs
of others before self.

Note: (A card, with a similar
message, is sent by the
Cleveland County
Commission for Women
during the month of March)

2016-17 Legislative Goals
Goal 1: Improved mental health access for both children and adults
involved with social services.
Goal 2: Preserve Federal and State Block Grants for county
administered programs (TANF, SSBG, CSBG, and HCCBG).
Goal 3A: Oppose unfunded mandates and workload increases to
counties (including shifting state responsibilities to counties).
Goal 3B: Advocate for recurring State CPS Funding to address
workforce issues.
Goal 4: Increase funding for services to vulnerable older and disabled
adults (APS/Guardianship).

Goals and Purposes
The goals and purposes of the North Carolina Association of County Boards of Social
Services are:

Advocacy
To serve as an advocate for the interests of County Boards of Social Services, County
Departments of Social Services, employees of County Departments of Social
Services, and the clients of County Departments of Social Services at the county,
state, and federal levels of government.

Education
To plan, develop, and provide education and training programs for members of County
Boards of Social Services, provide information to members of County Boards of Social
Services regarding issues affecting the administration of financing of public assistance
and social service programs, and to provide a forum for the exchange of information
and ideas among County Boards of Social Services.

Awareness
To increase public understanding, acceptance, and support of public assistance and
social services programs in North Carolina, and to promote closer working
relationships between County Boards of Social Services and Boards of County
Commissioners, the Department of Health and Human Services, and other public and
private human services agencies and associations.

Report on House Committee on Aging: February 22, 2017
Rep. Pat Hurley chaired
Chairs and Staff of Committee:
-

Rep. Pat Hurley (Chair)
Rep. Rena Turner (Chair)
Rep. Beverley Earle (Vice Chair)
Jennifer Hillman (Legislative Analysis Staff)
Tawanda Foster (Legislative Analysis Staff)
Theresa Matula (Legislative Analysis Staff)

Member Discussion: “What would the committee like to focus on?”
Representative Lambeth: Given his background in health care, the most common
concern – and difficult question –that constituents come to Rep. Lambeth with regards
Medicare eligibility. Many people want to know how to sign up, what options to
select, etc.
(Legislative Analysis Staff) Theresa Matula: North Carolina is fortunate to have a
great SHIIP program, which have representatives across North Carolina –helpful for
older adults. May be useful to have them present to committee again.
Representative Farmer-Butterfield: Would like aging adult services to present to
committee.

Representative Donna White: Worked with Aging and Adult Services for 12 years,
and is happy to answer questions anyone has. One concern is that North Carolina has
attracted many people in their 50’s, and everyone is aging at the same time. Something
for the state to be prepared for as the need will be increasing in coming years. Rep.
White would like to see Coalition on Aging present to the committee
Representative Pittman: Has concerns about elderly people falling. When his mother
had dementia, he asked about restraining her – the nursing home told him it was
against the law; his mother fell in cafeteria and died a few days later. Rep. Pittman was
never told him that with doctor’s order they could restrain her, the facility simply told
him it was against the law. He’d like to see if the state could somehow spread
awareness.
Rep. Farmer-Butterfield: Would like for committee to hear more about elderly
abuse, both physical and financial.
Rep. Clampitt: Wants to focus on housing need for retired individuals.
Rep. Jordan: Would like to discuss a transportation issue. Should have more senior
centers and let seniors know about what activities are available.
Rep. Hurley: Yes, Meals on Wheels is also an excellent program which gives elderly
people a lifeline.

Educate Yourself! …Watch Out! ... It’s In the News!
What Can Be Done to Prevent Opioid Overdose Deaths?
The Public
Learn more about opioids in order to protect yourself and your loved ones from opioid abuse, addiction,
and overdose. States
Consider ways to increase use of Prescription Drug Monitoring Programs, which are among the most
promising state-level interventions.

Health Care Providers
Consider CDC's opioid prescribing guideline for chronic pain, which helps primary care providers offer
safer, more effective care.

Opioid Basics

Opioid Drugs-Opioids are a class of drugs used to reduce pain.
Prescription opioids
Prescription opioids can be prescribed by doctors to treat moderate to severe pain, but can also
have serious risks and side effects.
Common types are oxycodone (OxyContin), hydrocodone (Vicodin), morphine, and methadone.
Fentanyl
Fentanyl is a synthetic opioid pain reliever. It is many times more powerful than other opioids
1
and is approved for treating severe pain, typically advanced cancer pain. Illegally made and
distributed fentanyl has been on the rise in several states.
Heroin

Heroin is an illegal opioid. Heroin use has increased across the U.S. among men and women,
2
most age groups, and all income levels.

Opioid Overdoses
The number of drug overdose deaths has never been higher, and the majority of these
2
deaths (more than six out of ten in 2015) involved opioids.
It is important to reduce exposure to opioids and prevent abuse, while also providing
treatment and preventing overdose death.
Commonly Used Terms
Opioid use disorder
A problematic pattern of opioid use that causes clinically significant impairment
or distress. A diagnosis is based on specific criteria such as unsuccessful efforts
to cut down or control use, as well as use resulting in social problems and a
failure to fulfill obligations at work, school, or home. Opioid use disorder has also
been referred to as “opioid abuse or dependence” or “opioid addiction.”
Physical dependence
Adaptation to a drug that produces symptoms of withdrawal when the drug is
stopped.
Tolerance
Reduced response to a drug with repeated use.
Drug misuse
The use of prescription drugs without a prescription or in a manner other than as
directed by the prescriber.
Overdose
Injury to the body that happens when a drug is taken in excessive amounts. An
overdose can be fatal or nonfatal.
Medication-assisted treatment (MAT)
Treatment for opioid use disorder combining the use of medications (methadone,
buprenorphine, or naltrexone) with counseling and behavioral therapies.
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Focus of Counties:
A Message from Rowan County Director…

Donna Fayko, M.Ed.

Rowan County DSS administers 28 programs targeted to provide public assistance to
citizens and address their safety and well-being. We share resources and collaborate
with community partners to promote self-sufficiency.
We have 210 staff who work diligently to promote a culture of Service Excellence and to
provide quality interactions to our customers.
The work to improve NC’s social services system is an on-going process of change,
growth and progress. It has not been without challenges and demands that have tested
our resiliency. We are in year 2 of a 3 year strategic plan that focuses upon continuous
quality improvement to build our capacity and resources in order to serve you with
excellence.
Rowan County DSS Vision:
To Serve, Protect and Provide with Excellence

Mission:
To partner with our community, strengthening the quality of life for our citizens by protecting
individuals, families and those who are economically vulnerable while being accountable and
outcome focused

OUR THOUGHTS & PRAYERS ARE WITH ALL EASTERN
NORTH CAROLINA COUNTY FAMILIES
On the evening of October 8,
2016, Hurricane Matthew passed
through the City, causing flash
flooding that forced public
safety officials to rescue nearly
100 individuals in approximately
40 incidents. In the days after,
the Tar River levels rose to
nearly 12 feet above flood stage,
resulting in catastrophic
flooding of areas north and
south of the river.

A story submitted by board member and Pitt County
Commissioner Mary Perkins-Williams was mistakenly
lost in a deleted file. The story will be printed in our
next newsletter. THANK YOU to all county DSS
Directors & staff that “stepped up” to assist with
outstanding workloads during this tragedy. Our prayers
are with the Pitt County Family, as well as ALL
Eastern NC counties, as they continue to recover from
this catastrophic storm.

Pitt County Board of Commissioners
Special Called meeting for the purpose of Hurricane Matthew Response and
Recovery Briefing
Monday, October 17, 2016

Cleveland County Government shows Appreciation to County Staff!
The Cleveland County
Government Employee
Appreciation Event was held
February 9, at the LeGrand
Center. Many DSS employees
were recognized for their
extraordinary service…Our
employees are our greatest
asset and together we are
#clevelandstrong.

“Happy At Work”
Best Practice Award Winner Pictures
DSS Director Karen Ellis with
Lasandra Pearson, Best Practice
Award Winner of "Advancement in
Staff & Leadership Development"
Kerry Rice and Tabitha Walker (Not
pictured) Best Practice Award
Winners of "Cost Savings Measures
and/or Improvements in Efficiency"
for Second Party Data Collection)
(Winners pictured with the DSS
Board)

Quick Finds:
Directory of North Carolina County Departments of Social Services
https://ncdhhs.s3.amazonaws.com/s3fs-public/directory.pdf
Location
NC DHHS - Division of Social Services
Dorothea Dix Campus, McBryde Building
820 S. Boylan Avenue
Raleigh, NC 27603
Main Numbers
Phone: 919-527-6335
Fax: 919-334-1018

Child Support
919-855-4755

NEXT
NEWSLETTER
DEADLINE:
APRIL 1ST

Please keep submitting newsletter information to
msaccor@carolina.rr.com
Let’s keep our newsletter growing!!!!!!!!!!

