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Vendor Selected to Assist with North
Carolina’s Social Services Reform

Raleigh, NC

Mar 2, 2018

The Office of State Budget and Management, in consultation with the North Carolina
Department of Health Human Services' Division of Social Services, has awarded a $2.5 million
contract to SLI Global Solutions LLC subsidiary, the Center for the Support of Families, to
provide technical assistance that will strengthen the state’s social services and child welfare
programs.
The award is part of a broader reform effort driven by the General Assembly via House Bill 630,
The Family-Child Protection and Accountability Act, passed in 2017. CSF will consult with the
Division of Social Services in a variety of areas, including research-based or best practice
strategies in social services delivery, support and oversight, and the effective use of data to drive
system and practice improvements.
“We look forward to working with CSF to bring meaningful improvements in supervision and
accountability to our child welfare and social services systems and ensure that North Carolinians
receive the services they need,” said DHHS Assistant Secretary for Human Services Michael
Becketts. “CSF was selected based on the thoroughness of their proposal and their work with two
states, a county and the federal government on projects that match up with our needs for
enhancing services.”

CSF, based in Silver Spring, Md., provides consulting, training and technical assistance on social
and human services issues. CSF experts include top authorities in child safety and risk, the needs
of older youth and adolescents in placement, family and child strengths and needs assessment,
child welfare interventions, effective social services delivery and the measurement of outcomes
for children and families.
CSF has been a consultant for the federal government, assisted states with Child and Family
Services Review requirements and implemented Program Improvement Plans.
Goals of the social services and child welfare programs reform in House Bill 630 include:









Improving outcomes for children and families
Developing a child welfare reform plan that improves child protective services,
preventive and in-home services for struggling families, child fatality oversight,
placement of children in foster care, reunification and permanency services, assistance
for older youth in foster care or those who aged out, and strategies to ensure a welltrained and adequately compensated staff
Enhancing state supervision of local social services offices
Improving accountability for outcomes at the local, regional and state levels
Creation of a Social Services System Transparency and Wellness Dashboard, which uses
data from NC FAST to create a report that ensures funds are being effectively used
through accountability and transparency
Developing a plan for consistent, standardized continuous quality improvement for social
services at the state, regional and county levels

The NCABSS would
like to salute board
member Ray Jeffers
for his decision to seek
the office of 2nd VicePresident of the
National Association of
County Officials
(NACO).
Commissioner Jeffers
has been an integral
part of our association
and has contributed in
numerous ways
through his work on
associational
committees. We support him wholeheartedly in his efforts to serve in
this national role….Best Wishes Ray!

Association Watch……Legislative Calendar
North Carolina General Assembly
Official notifications, cancellations, and changes of committee meetings are sent out by the Committee
Assistants of the various committees.

Mon, March 12, 2018
10:30 AM Social Services Regional Supervision
and Collaboration Working Group
(2017) -- UPDATED

UNC School of Government; Room 2402 and 2403

Tue, March 13, 2018
9:00 AM Joint Legislative Oversight Committee
on Health and Human Services

643 LOB

In 1987, Congress
declared March as National
Women's History Month in
perpetuity. A special
Presidential Proclamation is
issued every year which
honors the extraordinary
achievements of American women.
President Jimmy Carter’s Message to the nation designating March 2-8, 1980 as
National Women’s History Week.
“From the first settlers who came to our shores, from the first American Indian families
who befriended them, men and women have worked together to build this nation. Too
often the women were unsung and sometimes their contributions went unnoticed. But
the achievements, leadership, courage, strength and love of the women who built
America was as vital as that of the men whose names we know so well.
As Dr. Gerda Lerner has noted, “Women’s History is Women’s Right.” – It is an
essential and indispensable heritage from which we can draw pride, comfort, courage,
and long-range vision.”
I ask my fellow Americans to recognize this heritage with appropriate activities during
National Women’s History Week, March 2-8, 1980.

I urge libraries, schools, and community organizations to focus their observances on the
leaders who struggled for equality – – Susan B. Anthony, Sojourner Truth, Lucy
Stone, Lucretia Mott, Elizabeth Cady Stanton, Harriet Tubman, and Alice Paul.
Understanding the true history of our country will help us to comprehend the need for
full equality under the law for all our people.
This goal can be achieved by ratifying the 27th Amendment to the United States
Constitution, which states that “Equality of Rights under the Law shall not be denied or
abridged by the United States or by any state on account of sex.”

During this Month, NCACBSS salutes those that have made
a positive impact through their service with Departments
of Social Services nationwide.

Fantastic News about our Social
Services Institute….
Reported by Jim Sides

Financially speaking, we had the most successful institute since I have
been on the NCACBSS board. Here are the figures:
Total attendees: 77 people
Total net income after expenses: $10,641.04
This is fantastic and I knew you would like to have this information.

The mission of the North Carolina Association of
County Boards of Social Services is to inform, educate,
and empower Board members to become more aware of
their duties and responsibilities.

NCACBSS 2nd-Vice President,
Former Commissioner & Past
NCACC President recipient of
The International

ATHENA LEADERSHIP
AWARD
Mary S. Accor was recently awarded
the coveted Athena Leadership Award during the Annual Chamber of Commerce Banquet held
in Cleveland County. ATHENA LEADERSHIP AWARD recipients are individuals who:
Have achieved the highest level of professional excellence. Contribute time and energy to
improve the quality of life for others in the community. Actively assist others, particularly
women, in realizing their full leadership potential.

DHHS Releases Vision for
Future of
Behavioral Health
Raleigh, NC
Feb 1, 2018

RALEIGH — The N.C. Department of Health and Human Services submitted its
Behavioral Health Strategic Plan to the NC General Assembly, providing an
informed vision for the future of North Carolina’s behavioral health system.
The plan follows a yearlong process that included detailed stakeholder feedback
and six listening sessions across the state. It offers solutions to each of the major
challenges facing our behavioral health system, including uneven access to
services, disjointed care, a declining workforce, funding and the opioid epidemic.
The plan also aligns with the transformation of the state’s Medicaid program and
drives our delivery system toward one that is outcome-oriented and communitybased.

“A strong behavioral health system is critical to the health and well-being of North
Carolinians as well as our states’ economic future.” said DHHS Secretary Mandy
Cohen, M.D. “This strategic plan lays out a road map for ongoing improvements
and investments to provide high quality, affordable access to behavioral health
services.”
Looking ahead, the plan calls for further work and investment in building
community capacity, integrating care, increasing and better utilizing the
behavioral health workforce and expanding the use of telemedicine. It highlights
the critical role our state-operated facilities and Non-Medicaid State funding play
in providing services to poor children and working adults. It also underscores the
greater need of closing the current health insurance coverage gap.
“There’s a shared understanding that this plan will evolve over time to meet the
changing needs of North Carolina’s residents,” said Mark Benton, DHHS Deputy
Secretary for Health Services. “What we’re laying out today builds upon the
strengths of the current behavioral health system and
looks to a future where everyone is able to access the
right care at the right time.”
The Behavioral Health Strategic Plan was developed
in collaboration with individuals, family members,
providers, Local Management Entities/Managed Care
Organizations, subject matter experts and other
partners. It reflects valuable feedback from North
Carolinians on what services and programs are
working and where there are areas for improvement.
Submission of the plan meets the requirements of
Session Law 2016-94, Section 12F.10. (a-d) and Session Law 2017-57, Section
11F.6.(a-b), which asked DHHS to develop and submit a strategic plan to the
Joint Legislative Oversight Committee on Health and Human Services, the Joint
Legislative Oversight Committee on Medicaid and NC Health Choice and the
Fiscal Research Division regarding improvements to the efficiency and
effectiveness of state funded behavioral health services.
The Behavioral Health Strategic Plan is available on the DHHS website.

Governor Cooper Names
Early Childhood
Advisory Council
Panel of Experts to give advice on Learning Opportunities from
Birth to Age 8, Emphasize Importance of Child Development for
Building a Strong Workforce and Economy
RALEIGH
Feb 16, 2018
Governor Cooper reaffirmed his commitment to making quality early learning and
development a priority today by naming experts to serve on the state's Early
Childhood Advisory Council.
"Investing in early learning and development is essential to building a better future
for our children and our state," Governor Cooper said. "Quality early learning
gives children the opportunity to succeed in school and life, helps produce the
workforce we need to drive our state's economic prosperity, and saves taxpayer
money in the long run.”
Gov. Cooper issued an executive order today to reauthorize North Carolina’s
council. Federal law requires each state to establish an early childhood advisory
council. North Carolina’s Early Childhood Advisory Council provides leadership
in the development of a premiere early learning and development system for
children birth to age 8.
The most rapid period of development in life happens in children’s earliest years.
During a child’s first years, brain architecture is forming, creating either a strong or
weak foundation for all future learning. Research shows that high-quality early
childhood programs can yield a 13 percent annual return on investment through
better outcomes in education, health, social behaviors, and employment – reducing
taxpayer costs down the road.
The council will focus on:


Creating and guiding a bold early childhood action plan that aligns with
other efforts to advance the state’s early childhood system.





Building awareness of the importance of high-quality early childhood
experiences to future education and career success to ensure young children
in North Carolina are learning and thriving.
Recommending and advocating for policies and funding that improve
equitable access to high-quality early childhood services and better
outcomes for young children and families.

The council includes experts from a wide range of fields that contribute to young
children’s healthy development, education and well-being. To view the
appointments made by Governor Cooper, please visit the DHHS website.

Work First…
Helping our families!
North Carolina’s Temporary Assistance for Needy Families (TANF) program,
called Work First, and is based on the premise that parents have a responsibility to
support themselves and their children. Through Work First, parents can get short-term
training and other services to help them become employed and self-sufficient, but the
responsibility is theirs, and most families have two years to move off Work First Family
Assistance. Work First emphasizes three strategies:
1. Diversion: Keeping families off welfare by helping them cope with unexpected
emergencies or setbacks.
Under Work First, qualifying families can get a one-time payment equivalent to up to
three months’ worth of cash Work First benefits, based on a needs assessment by the
county worker, Medicaid, child care and Food and Nutrition Services, if eligible, and
other supportive services.
2. Work: Shortening the length of time that families are on Work First Family Assistance
by making work mandatory and by limiting how long a family can receive cash
assistance.
To receive Work First Family Assistance benefits, parents must register with the First
Stop Employment Assistance Program, sign a Mutual Responsibility Agreement (MRA)
and, once they move into the work components of the program, they can continue to
receive benefits for up to 24 months. In most cases, families who have reached the 24month limit cannot receive Work First Family Assistance for three years.
3. Retention: Helping families to stay off public assistance by encouraging them to save
and by helping to make sure they really are better off working than on welfare.

Work First increased limits on savings and vehicles, and the state legislature raised
income eligibility limits for subsidized child care to ease the burden on low-income,
working families. To help families stay employed, counties are also providing services,
such as transportation, to families whose income is at or below 200 percent of poverty.
Ultimately, North Carolina’s goal is to help all families move to self-sufficiency. Most will
make it all the way; some, because of hardship or disability, will have a harder time.
North Carolina's success thus far at helping families move from cash assistance to work
has led to a broadened focus for the Work First Program. No longer is the focus just on
helping those families who receive cash assistance move off the rolls. While we remain
committed to continuing our assistance to those families, we have added the flexibility
and program structure for counties to provide former Work First families with job
retention and child and family enrichment services designed to help ensure families'
long-term success. Further, since child support is critical to ensuring families' success,
we have expanded the Work First Program to allow counties to provide work-related
services to non-custodial parents of Work First children.
Further, ensuring the safety and well-being of children is of utmost concern. Toward that
end, North Carolina has taken advantage of the opportunity offered by the TANF Block
Grant to enhance our efforts in this area. Source: NCDHHS website

Submitting information for our next newsletter to
be EXCELLENT….
INCLUDES YOU!
Please send information (good news, department
accolades, association updates) to
msaccor@carolina.rr.com
Let’s keep our newsletter growing STRONG!!!!!!!!!!

Thanks!

NEXT
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DEADLINE:
MAY 15TH

