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NCACBSS has been studying and sharing strategies to
provide training for our board members. We are elated
that this great opportunity is coming our way…

Essentials for Social Services Governing Boards Webinar, August 5-6,
2021, 9:30 am-12 pm, Zoom. The registration fee is $195. This webinar
will be available on-demand after the live airing. This course will serve
as an orientation for social services governing boards. Topics covered
include:
•
How do social services agencies and governing boards fit into the
human services framework in North Carolina?
•
What are the legal powers and duties of the social services
governing board?
•
When can board members be held liable for their work with the
board?
•
How can your board best support your agency and community?
•
Who are some of your board's key partners across the state,
including professional associations and state agencies?
The instructor is Aimee Wall of the School of Government and the
Senior Associate Dean and Professor of Public Law and Government.

NCDHHS Announces 50% of NC Adults
Vaccinated Against COVID-19
Raleigh
May 6, 2021
The North Carolina Department of Health and Human Services today announced more than 50% of adults
18 and older in the state have received at least one dose of COVID-19 vaccine. More than 43% of the
adult population is fully vaccinated against the virus.
"This is as significant milestone toward our goal of stopping the spread of COVID-19 and bringing
summer back to North Carolina," said NCDHHS Secretary Mandy K. Cohen, M.D. "I hope you will join
the more than 4 million people who have taken their shot and help put this pandemic behind us."
To date, the state has administered more than 7.4 million vaccines. More than 74% of the population over
65 years of age is fully vaccinated, and nearly 40% of the total population of the state, regardless of age,
has received at least one dose.
The department is working to ensure receiving a COVID-19 vaccine is easy and convenient for anyone 16
and older. The vaccine is widely available through a variety of providers, often with no wait time and
without the need for an appointment. To find a vaccine in your area, use the Find a Vaccine Location tool
or call 888-675-4567.
The Centers for Disease Control and Prevention last week shared an updated list of what fully vaccinated
people can do. Activities include gathering indoors with other fully vaccinated people without wearing a
mask or staying 6 feet apart, as well as moving freely outdoors without wearing a mask except in certain
crowded settings and venues. Fully vaccinated people who have been around someone who has COVID19 do not need to stay away from others or get tested, unless symptoms develop.
If North Carolina continues to work together, improve key metrics and increase vaccination rates, the
state is poised to lift mandatory social distancing, capacity and mass gathering restrictions on June 1,
2021. Additionally, the state has set a goal to get two-thirds of adults vaccinated with at least one shot in
order to lift the indoor mask mandate and lighten other public health recommendations. The timeline for
this benchmark will be determined by how quickly North Carolinians get vaccinated.
To find a shot in your area, visit Find a Vaccine Location or call 888-675-4567. For more information and
vaccination data, visit the NCDHHS COVID-19 Dashboard.

Following New CDC
Guidance on Face Coverings,
Governor Cooper Lifts Many
COVID-19 Restrictions
State to lift gathering limits,
social distancing
requirements in all settings
and indoor mask mandate for
most settings

NC SNAC Releases Nutrition Resource Programs Guide to Help
Eligible Residents Receive Food and Nutrition Services
Raleigh
May 6, 2021
The North Carolina Department of Health and Human Services and its partners with the State Nutrition
Action Coalition (SNAC) have released a new NC Food and Nutrition Resource Programs quick
reference guide, which provides a snapshot of 14 different U.S. Department of Agriculture Food and
Nutrition Service programs available in North Carolina, like the Summer Nutrition Program and The
Emergency Food Assistance Program (TEFAP). These programs provide a vital source of support and
aim to reduce food insecurity among under-served populations.
While these programs reach residents of all ages, those eligible may not know they could be receiving
services. Local agencies and service providers are encouraged to use the guide, available in
both English and Spanish, to help direct program clients and program participants to food and nutrition
services available.
“The partners in our coalition identified this as a need early on and wanted to address ways to collaborate
together to reach more North Carolinians with healthier foods and nutrition education,” said Rachel
Pohlman, SNAC co-chair. “During the COVID-19 pandemic, more people than ever are relying on these
important safety net programs yet more can still be served.”
North Carolina’s SNAC is a state-level collaborative with active representation from state agencies and
nonprofits that implement USDA/FNS programs. Together, the SNAC partnering organizations reach
people throughout their lives, providing food benefits, nutrition education, healthy community changes
and obesity prevention services to reduce food insecurity and improve the quality of life of North
Carolinians.
The NC Food and Nutrition Resource Programs guide is available online and in a downloadable print
version for local departments of social services and providers to use when advising current and potential
beneficiaries of these services. For more information about these resources or to receive additional printed
copies of this resource, please contact NC.SNACmail@gmail.com.

COVID-19 Supports Still Available for Youth and Young
Adults Transitioning from Foster Care
Raleigh
May 11, 2021
The North Carolina Department of Health and Human Services is encouraging young adults
(Ages 18-21) eligible for the state’s extended foster care program who left the program during
the COVID-19 Pandemic due to their age to apply for re-entry to receive available services and
support.
The Consolidated Appropriations Act, signed into law Dec. 27, 2020, continues to provide
emergency relief to young people in or transitioning from foster care who are struggling because
of the pandemic.

“The COVID-19 pandemic created challenges for us all and these challenges are especially
complex for young adults transitioning from foster care,” said Carla McNeil, Child Welfare
Permanency Planning Section Chief. “We want to encourage all young adults, who are currently
or were formerly in foster care, to take full advantage of the supports and resources available to
them so they can achieve optimal success.”
Some of the services and supports provided by the Foster Care 18 to 21 and the NC LINKS
programs include funding to assist with the following expenses:
•
•
•
•

Transportation
Rent
Supplement income
Food and other basic household needs

Under the Consolidated Appropriations Act, young adults ages 18–21 who exited the Foster Care
18 to 21 program during the pandemic due to their age must be provided the opportunity to reenter the program. This applies to young adults 21 and older who left the program during the
COVID-19 public health emergency, as defined under this law as between Jan. 27, 2020–April
20, 2021.
Young adults are allowed re-entry and access to services under this federal requirement until
Sept. 30, 2021.
These young adults, and those who have remained in the program during the pandemic, should
not be terminated from or denied entry into the program due to currently failing to meet
the education or employment eligibility criteria.
NCDHHS’ Division of Social Services and local departments of social services are committed to
the well-being of all North Carolina’s children, youth and young adults. The Child Welfare
Services’ Foster Care 18 to 21 program and the NC LINKS program support the state’s youth
and young adults in accessing the tools necessary to transition to an independent, self-sufficient
adult.
For more information about how youth and young adults can access the Foster Care 18 to 21 and
NC LINKS programs, contact your local department of social services; the State LINKS
Program Coordinator, Erin Conner at erin.conner@dhhs.nc.gov or (919) 801-0369; or the Foster
Care 18 to 21 Program Coordinator LeAnn McKoy at leann.mckoy@dhhs.nc.gov or (919) 5276375.

Specialized Foster Care Plan
New: Specialized Foster Care Plan to Launch July 1, 2023
The Department recently published the policy paper "North Carolina's Specialized Foster Care
Plan," requesting input from those who support these populations and other interested
stakeholders. After review of recommendations, the Department is moving the Specialized
Foster Care Plan launch to July 1, 2023. This revised date will allow time for additional design

and input on key features of the Foster Care Plan for children and youth currently and formerly
involved in the child welfare system.

About the Foster Care Plan
The Foster Care Plan will be a statewide specialty NC Medicaid Managed Care plan to ensure
access to comprehensive physical and behavioral health services while maintaining treatment
plans when placements change. The Foster Care Plan will include care management services to
improve coordination among service providers, families, involved entities (such as the
Department of Social Services, Division of Juvenile Justice, schools) and other stakeholders
involved in serving Foster Care Plan members.

Interim Plan to be Developed
To ensure these children and youth are not required to make multiple transitions as North
Carolina moves to managed care, the Department will seek input from key stakeholders on an
interim plan that will:
•
•

•
•

Ensure children receive a full range of physical and behavioral health services
Leverage the existing NC Medicaid Direct primary care and LME-MCO behavioral health
system while directly addressing challenges and mitigating problems children in foster
care face today
Ensure children in foster care receive increased coordination of care
Include legislative changes necessary to support the 2023 launch of the Foster Care Plan
that enables children's access to behavioral services

More Stakeholder Engagement to Come
In the coming weeks, the Department will:
•
•
•
•

Share details of the Foster Care Plan request for proposal not described in the policy
paper
Consult with stakeholders on the policy paper feedback
Identify opportunities to align Foster Care Plan requirements with the Family First
Prevention Services Act
Explore potential changes to reach children earlier and offer services to children in
foster care and their families

Foster Care (FC) Plan Workgroup
The Department has convened the Foster Care (FC) Plan Workgroup, a diverse set of
stakeholders including current and former foster youth, providers, representatives from
advocacy organizations, Standard Plans, LME-MCOs, the EBCI, and state agencies to establish a
forum for bi-directional feedback on the design of the FC Plan. During a series of discussions
between April and July 2021, the Department will build on the stakeholder engagement
conducted to date to further detail the FC Plan design reflected in the February 2021 concept

paper "North Carolina's Specialized Foster Care Plan." This workgroup will identify and address
areas of agreement and concern among stakeholders, and help support the development of the
FC Plan, which will effectively meet the unique needs of the state’s children and youth currently
and formerly involved in the child welfare system.
The FC Plan Workgroup is open to the public. Stakeholders who are not members of the FC Plan
Workgroup may submit written feedback through Medicaid.Transformation@dhhs.nc.gov.
Please see below for the current schedule of FC Plan Workgroup sessions.

Date
April 19, 2021
3 -3:40 p.m.

Proposed Topic(s)
• Introduction to FC Plan Workgroup and Approach
• FC Plan Overview
• Statewide Design

May 3, 2021
3 - 4:30 p.m.

•
•

Eligibility & Enrollment
Benefits/Services

May 17, 2021
3 - 4:30 p.m.
June 7, 2021
3 - 4:30 p.m.
June 21, 2021
3 -4:30 p.m.

•

Care Management

•

Provider Network

•
•

Quality
Other Items (as needed)

July 12, 2021
3 - 4:30 p.m.

•

LME/MCO Interim Plan Recommendations

Meeting Materials
• Recording
• Presentation

Family First and Rylan’s Law
North Carolina’s child welfare system is at a pivotal point of change as a result of Rylan’s Law
and Family First. Both laws require significant shifts in the fiscal, administrative, and
programmatic functions of child welfare services in North Carolina. This is a prime opportunity
to align the restructuring of our administrative oversight and accountability requirements
outlined in Rylan’s Law, along with the programmatic opportunities identified in Family First. As
a result, significant child welfare reform efforts are underway, and new program models are
needed to increase accountability and support for children, families, and child welfare staff
across the state. There are several provisions identified in Rylan’s Law that also overlap with
Family First. These include the following provisions:

2021 SSI CANCELLED!!!

NORTH CAROLINA ASSOCIATION OF COUNTY BOARDS OF
SOCIAL SERVICES
QUARTERLY BOARD MEETING
AGENDA
President Betsy Wells, Presiding
(Betsy’s email:Betsyncacbsspres@hotmail.com)
10:00 Welcome / Introductions /Approval of Agenda - Betsy Wells,
President
10:15 NC DHHS Information - Susan Osborne, Asst Sec. of County
Operations, DHHS
NCADSS & Advocacy Updates - Sharnese Ransome, NCADSS Executive
Director Information about the General Assembly and August Training
11:15 New Report
12:00 Lunch
12:45 Minutes
Tara Fikes, Secretary
12.55 Treasurer’s Report /Financial Questions- Jim Sides, Treasurer
1:00 By-Laws & 2021 Committees – Jim Sides and Betsy Wells
1:20 Nominating Committee /Terms of NCACBSS Officers & Directors
Betsy Wells and Board
1:45 Newsletter
Mary Accor, Editor/ 1st Vice-President
1:50 Burning Issues
Betsy Wells and Board
2:00 Adjournment

A Special “Thank you” to
Carla West, Senior Director,
Division of Social Services,
DHHS, for sharing NC DHHS
updates with NCACBSS, at
our last board meeting!

NCACBSS BOARD
MEETING

Friday, May 21, 2021

The Cutting Board
2699 Ramada Road
Burlington, N.C.
10:00 am-2:00 pm

LISA BERGER was promoted to Social Services Deputy
Director effective 4/18/2021. Lisa has undergraduate
degrees in Psychology and Sociology. She immersed
herself in clinical work in the mental health field for 5
years before coming to Rowan County DSS as a Child
Protective Services Social Worker in 1997. Lisa was
quickly promoted to Social Work Supervisor in CPS,
where she served for over 16 years. In 2016, Lisa
accepted the challenging role of Program Administrator
of the Social Work Services Division, which was still
undergoing transition after the merge of child welfare and adult services. Among
many accomplishments as Program Administrator, she played a key role in
sustaining the Partnering for Excellence (PFE) initiative, which is aimed at
identifying and addressing trauma-related needs as early as possible. In fact, Lisa
has worked closely with DSS staff and community partners such that PFE has
become “how we do business.” Lisa is notorious for quoting Jeffrey Mayer, “If
you haven’t got the time to do it right…when will you find the time to do it
over?” She is described as having a “steadiness” about her and being calm in a
crisis. Keeping her leaders and staff up to date on policy and practice is a high
priority, and she has a PowerPoint for that! Lisa is also credited in her division
with consistently using data to drive practice. Her collaborative work with a wide
variety of internal and external partners to achieve better outcomes for the
customers we serve, as well as her leadership in the Social Work Services Division
to “inspect what you expect,” are hallmarks of her dedicated career to date. Lisa
says, “Every day working in Social Work Services was an adventure. It was an

opportunity for me to help others and to learn from others, and I had strong
mentors to help me along the way.” “I’m honored to have been selected to fill
this important role. I look forward to a great partnership with all staff across the
Department, as I learn new skills and information. I am excited to share my
experiences and what has worked well for me in completing this important work.”
MICAH ENNIS was appointed Director of Social Services by the DSS Board on
January 26, 2021, after serving as Deputy and
subsequently Interim Director for more than three
months. Micah began her tenure with the County
in 1993 as a temporary worker in energy
programs. Micah quickly fell in love with Social
Services and earned an MSW from UNC-Chapel
Hill in 1998. “I was helped and encouraged by so
many managers and coworkers, as well as
community agency partners in the last 27 years,
and I feel I was pushed in all the right ways to dig deep and grow past some of my
challenges,” Micah reflected. Micah’s first permanent role was Income
Maintenance Caseworker, then she was promoted to social worker in what was
the JOBS program in 1994. Soon thereafter, the JOBS program ended, and Micah
was transferred, “kicking and screaming,” to child welfare. “At that time, I didn’t
think I could handle the emotional aspect of the work, but that changed quickly…I
was all in and determined to make a difference.” Micah worked in the Families
for Kids initiative for a few years, supervised foster care and then child protective
services assessments before serving as Program Manager in the Social Work
Services Division for just over 5 years. Micah reports that staff and leadership at
DSS, Social Services Board, community stakeholder leaders, other county
department directors, and county management are working with her to develop
and maintain strong partnerships. According to Micah, the opportunity to serve
the Department of Social Services and Rowan County is a genuine honor and
privilege. “To paraphrase John Wesley, I intend to do all the good I can, by all the
means I can, in all the ways I can, in all the places I can, at all the times I can, to all
the people I can, as long as ever I can. And just think what we can do as we join
forces for such a cause!” she concluded.
Congratulations from NCACBSS!!!!!
Special thanks to Amy L. Wagoner/Administrative Secretary V- Rowan County DSS
for her assistance with this submission.

SOCIAL SERVICES REFORM LEGISLATION TO WATCH
House Bill 212 (Public) Filed Wednesday, March 3, 2021
AN ACT TO IMPLEMENT VARIOUS PROVISIONS RELATED TO SOCIAL SERVICES REFORM AND TO REPEAL CERTAIN
CHANGES TO THE ADOPTION LAWS.
Intro. by Stevens, Blackwell, White.
Status: Re-ref Com on Appropriations (House action) (Mar 31, 2021)
Senate Bill 90 (Public) Filed Thursday, February 11, 2021
AN ACT TO DIRECT THE DEPARTMENT OF HEALTH AND HUMAN SERVICES TO MAKE REFORMS TO IMPROVE SOCIAL
SERVICES, THE FOSTER CARE SYSTEM, AND CHILD WELFARE SERVICES; TO MAKE APPROPRIATIONS TO TRANSITION
TO REGIONAL SUPERVISION; TO IMPROVE INTERCOUNTY COLLABORATION BETWEEN DEPARTMENTS OF SOCIAL
SERVICES; AND TO SUPPORT THE IMPLEMENTATION OF THE FAMILY FIRST PREVENTION SERVICES ACT, AS
RECOMMENDED BY THE NORTH CAROLINA CHILD WELL-BEING TRANSFORMATION COUNCIL.
Intro. by Krawiec, Burgin, Perry.
Status: Re-ref to Appropriations/Base Budget. If fav, re-ref to Rules and Operations of the Senate (Senate action)
(Mar 17, 2021)
Senate Bill 89 (Public) Filed Thursday, February 11, 2021
AN ACT TO IMPLEMENT VARIOUS PROVISIONS RELATED TO SOCIAL SERVICES REFORM AND MAKE APPROPRIATIONS TO
TRANSITION TO REGIONAL SUPERVISION, AS RECOMMENDED BY THE NORTH CAROLINA CHILD WELL-BEING
TRANSFORMATION COUNCIL.
Intro. by Krawiec, Burgin, Perry.
Status: Re-ref to Health Care. If fav, re-ref to Appropriations/Base Budget. If fav, re-ref to Rules and Operations
of the Senate (Senate action) (Mar 17, 2021)

NC Association of County Boards of Social Services
2020-2021 NCACBSS Officers:
President: Betsy Wells--Cleveland Co
1st Vice President: Mary S. Accor—Cleveland Co
2nd Vice President: Clayton Gaskins—Craven Co
Secretary: Tara Fikes--Durham Co
Treasurer: Jim Sides--Rowan Co
Regional Directors:
Region I: 1. Mark West—Macon Co
2.Jennifer Hensley—Henderson Co
3. Mary S. Accor--Cleveland Co
Region II: 4. Dr Greg Minton--Wilkes Co
5. Jim Sides--Rowan Co
6. Richard Wagner-Davidson Co
Region III: 7. Tom Collie—Franklin Co
8. Ray Jeffers—Person Co
9. Gloria White—Vance Co
Region IV: 10. Archie Taylor--Vance Co
11.Jim Cox--Pitt Co
12.Monty Riggs—Franklin Co
Region V: 13. Deborah Morrison--Hertford Co
14.Clayton Gaskin--Craven Co
15. Frankie Roberts--New Hanover Co

Officers and Directors

REGION 1
Director 1 Mark West
Cherokee
Clay
Graham
Swain
Macon
Jackson
Transylvania
Haywood

Director 2 Jennifer Hensley
Henderson
Polk
Rutherford
McDowell
Buncombe
Madison
Yancey

REGION II
Director 4 Dr Greg Minton
Ashe
Alleghany
Surry
Wilkes
Alexander
Davie
Yadkin

Director 5 James B. Sides
Iredell
Lincoln
Gaston
Mecklenburg
Cabarrus
Rowan

REGION III
Director 7 Tom Collie
Stanley
Montgomery
Moore
Union
Anson
Richmond
REGION IV
Director 10Archie Taylor
Granville
Vance
Franklin
Warren
Halifax
Northampton
REGION V
Director 13 Deborah Morrison
Currituck
Camden
Perquimans
Pasquotank
Gates
Herford
Bertie

Director 8 Ray Jeffers
Caswell
Person
Alamance
Orange
Durham
Chatham
Lee
Director 11 Jim Cox
Wake
Nash
Wilson
Edgecombe
Pitt
Martin

Director 14 Clayton Gaskins
Washington
Tyrell
Dare
Hyde
Craven
Pamlico

Director 3 Mary S. Accor
Cleveland
Caldwell
Mitchell
Avery
Watauga
Burke
Catawba

Director 6 Richard Wagner
Stokes
Rockingham
Forsyth
Guilford
Davidson
Randolph

Director 9 Gloria White
Harnett
Cumberland
Bladen
Scotland
Hoke
Robeson

Director 12 Monty Riggs
Johnston
Wayne
Greene
Lenoir
Sampson
Duplin
Jones
Director 15 Frankie Roberts
Carteret
Onslow
Pender
New Hanover
Columbus

NC General Assembly Social Services Consortium Legislative
Priorities:
1. Provide adequate funding at the local departments of social services for adult
protective services and guardianship. Ensure greater protection of this population by
evaluating current state laws while also improving behavioral health services for
vulnerable, older and disabled adults.
2. Amend applicable General Statutes regarding Medicaid Eligibility Determination and
apply a cap for claims against county departments of social services. Ensure a state
level appeals process prior to an assessment for reimbursement.
3. Preserve Federal and State Block Grants for county administered programs (TANF,
SSBG, CSBG, CCDBG, HCCBG), oppose unfunded mandates, and prevent
unnecessary workload increases to counties (including shifting state responsibilities
to counties)
4. Ask the General Assembly to support the findings of the Working Group.

WHY SHOULD WE JOIN NCACBSS?
A: Member Benefits
•
•
•
•
•
•
•
•
•
•
•

Opportunity to become part of a coalition of members to help support or defeat legislation, as deemed
appropriate, during the legislative sessions.
Access educational training programs.
Participation in an information network for members regarding issues affecting the administration and
financing of social services programs.
Participation in a forum for exchanging of information and ideas among fellow County Board Members.
Access to tools and help aids to local County Board Members.
Access to Newsletter distribution
Access to the website, including exclusive member-only content, for easy access to pertinent information.
Response to member needs via a strategic plan.
Access to your county representative on the Board to share ideas, bring issues, and share best practices.
Access to LBR resources.
Access to advocates

A special “Welcome Back” to our returning DSS Boards!

to send information (good
news, department
accolades, association
updates)
to
msaccor@carolina.rr.com
#NCACBSSSTRONG
Thanks!

Next Newsletter
Deadline:
July 10, 2021

