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A special “Thank you” to Shelby Hensley, daughter of board member, Dr.
Jennifer Hensley, for her assistance during our recent Board Work
Session…Thank You Shelby!!!!

We are thankful for each of you, and your Service rendered with
Departments of Social Services across North Carolina.

Essentials for Social Services
Governing Boards Webinar Rescheduled for November 16-17,
2021
Essentials for Social Services Governing Boards Webinar has been rescheduled for November
16-17, 2021, 9:30 am-12 pm, Zoom. The registration fee is $195. This webinar will be
available on-demand after the live airing. This course will serve as an orientation for social
services governing boards. Topics covered include:
• How do social services agencies and governing boards fit into the human services
framework in North Carolina?
• What are the legal powers and duties of the social services governing board?
• When can board members be held liable for their work with the board?
• How can your board best support your agency and community?
• Who are some of your board's key partners across the state, including professional
associations and state agencies?
The instructor is Aimee Wall of the School of Government and the Senior Associate Dean and
Professor of Public Law and Government.

NCDHHS Secretary Mandy K. Cohen Elected to
National Academy of Medicine
Raleigh
Oct 18, 2021
North Carolina Department of Health and Human Services Secretary Mandy K. Cohen, M.D. has
been elected to the National Academy of Medicine (NAM) for her work in creating a strategic
alignment to bring about critical improvements in health.
"We have a top-notch leader in Secretary Cohen who puts the health, safety and wellbeing of all
North Carolinians above all else," said Governor Roy Cooper. "Secretary Cohen has helped
accomplish great improvements in our Medicaid system, our public’s health, and behavioral
health and human services, all while working closely with me to lead our charge through this
pandemic. She represents the epitome of what it means to serve our state."
(Resource: NCDHHS website-Press Releases)

NCACBSS salutes Secretary Cohen on this major achievement.

Governor Cooper Encourages Eligible
Families in North Carolina to Apply for Child
Tax Credit Payments Families should visit
GetCTC.org to determine eligibility as soon as
possible
Raleigh
Oct 14, 2021
This month many families across North Carolina are receiving an installment of the advance
Child Tax Credit federal payment, which provides them with up to half of their total credit and
bolsters their income to meet immediate needs for children’s health and well-being. These
dollars can immediately improve the food and financial security of families with children at a
critical time as they work to recover from the pandemic.
“These funds will make a huge difference in supporting North Carolina families and helping
them care for their children,” said Governor Roy Cooper. “Millions of eligible families don’t
know they qualify to get this credit. We encourage all North Carolina families who have not yet
received payments to check right away to see if they qualify.”
The Governor's Office in collaboration with state agencies is raising awareness of this important
federal policy change for the well-being of children and families by sharing information with
North Carolinians across the state through emails, flyers, direct links to sign up for the payments,
and resources for assistance with signing up.
Families can visit GetCTC.org to find out if they are eligible for the payments and sign up to get
them. Eligible families who filed a 2019 or 2020 tax return will automatically get the payments.
The Center on Budget & Policy Priorities estimates more than 100,000 North Carolina children,
including newborns, live in families who are likely to need assistance in claiming the Child Tax
Credit and making sure those families receive the full amount that they are eligible for will
provide $337 million to families in North Carolina.
“The expansion of the child tax credit is life changing for so many North Carolina families,” said
NCDHHS Secretary Mandy K. Cohen, M.D. “This historic federal increase is expected to cut
child poverty by more than half, improving the financial well-being and health of families and
the state.”

As a result of the American Rescue Plan, more families with children will now qualify and
receive money from the child tax credit. The law expanded eligibility, increased the amount of
the tax credit, and made it fully refundable. This means even families that don’t file taxes or have
no or very low income in 2021 can receive the full credit amount. Anyone who has a child with a
Social Security number in their household can receive the credit, even if the child’s parent or
parents who are living in the household do not have a Social Security number. Families that were
not required to file taxes this year can visit GetCTC.org to get their tax credit and start receiving
payments.
“As evidenced by the Extra Credit Grant legislation signed by Governor Cooper in 2019,
programs like the Child Tax Credit are critical to helping the most vulnerable North Carolina
families maintain financial stability during these challenging times,” said North Carolina
Department of Revenue Secretary Ron Penny.
Between July and December 2021, eligible families will receive half of their Child Tax Credit
payments in 2021 through monthly payments of up to $300 per child 5 years old or younger and
up to $250 per child between 6 and 17 years old. These payments can come in the form of direct
deposit or paper checks. The second half will be received in 2022 once a family files a tax return.
Families of nearly all incomes benefit from the Child Tax Credit, especially low-income
families. These funds help those experiencing housing insecurity become more financially stable,
making it possible to pay past-due rent, put dinner on the table, or move into safe, affordable
housing.
“The Child Tax Credit is a game-changer for the many families in NC that struggle to pay for
basic needs like housing, food, healthcare and childcare, even more so due to the pandemic,”
said Heidi Norwick, President of United Way of Alamance County. “VITA (Volunteer Income
Tax Assistance) sites and United Ways are working hard to identify families who qualify and
may not be aware of tax credit, especially those who are not required to file income tax returns
because their income is so low.”
The IRS together with Code for America has created a simplified sign-up tool for families with
low incomes who have not filed 2021 income taxes to sign up to receive the credit. Alternatively,
families can file a full 2021 income tax return in order to receive additional benefits they may be
eligible for, including all three federal stimulus checks and the Earned Income Tax Credit.
(Resource: Governor NC. Gov)

COVID-19 Support Services Program to
Continue with Food Assistance to North
Carolinians in 34 Counties
Raleigh
Oct 1, 2021
Beginning Oct. 4, the North Carolina Department of Health and Human Services’ COVID19 Support Services Program, along with the Food Bank of Central & Eastern North Carolina
will provide food assistance to North Carolinians in 34 counties who face food insecurity
resulting from the need to isolate or quarantine due to COVID-19. Additionally, NCDHHS is
expanding program eligibility to North Carolinians in those counties who are at high risk for
severe illness due to COVID-19, as defined by the CDC.
"Providing support services allowed thousands of North Carolinians to safely quarantine and
isolate to prevent the spread of COVID-19," said NCDHHS Secretary Mandy K. Cohen, M.D.
"Food assistance was one of the top requested items from people who needed support, and the
continuation of this program is a key part of our whole-person approach to improving health and
well-being and continuing to fight COVID-19."
The 34 counties where food assistance through the Support Services Program is now available
are: Brunswick, Carteret, Chatham, Columbus, Craven, Duplin, Durham, Edgecombe, Franklin,
Granville, Greene, Halifax, Harnett, Johnston, Jones, Lee, Lenoir, Moore, Nash, New Hanover,
Onslow, Orange, Pamlico, Pender, Person, Pitt, Richmond, Sampson, Scotland, Vance, Wake,
Warren, Wayne and Wilson.
People who need help beyond food assistance or do not live in one of the 34 counties, may be
eligible for support through the Community Health Worker Program — available in all 100
counties. Assistance is also available through the NCCARE 360 program.
Launched in August 2020, the Support Services Program has evolved in two phases. The first
phase helped 41,800 North Carolina households safely isolate or quarantine during the pandemic
by providing groceries and meals, financial relief payments, medication delivery and more. The
first phase ended in February 2021. In this second phase, the Support Services Program will now
focus on providing food assistance, as it has been one of the top requested services from program
recipients.
Individuals eligible for the program include those in one of the 34 counties who tested positive
for or were exposed to COVID-19 and need food to safely quarantine or isolate, as well as those
who fall into the CDC’s high-risk category for severe illness due to COVID-19 and need food to
safely isolate. If you or someone you know falls into one of these two categories, connect with a
Community Health Worker by finding the contact information for your county in this listing on
the NCDHHS website.
The Food Bank of Central & Eastern North Carolina is one of seven food banks in the state and
addresses hunger in 34 North Carolina counties. Within these 34 counties, nearly 600,000 people

face hunger. Last year alone, the Food Bank of Central & Eastern North Carolina provided over
115 million meals to families and individuals, more than a third of which was produce.
The Support Services Program builds on NCDHHS’ Community Health Worker Program, which
employs frontline public health workers who are trusted members of the community in all 100
counties to connect North Carolinians with medical and social supports such as diagnostic
testing, behavioral health services, education about vaccines and assistance with vaccine
registration.

Food and Nutrition Services Benefits to
Increase by 25% Starting Oct.
Raleigh, NC
Sep 24, 2021
RALEIGH — The North Carolina Department of Health and Human Services today announced
households enrolled in the Food and Nutrition Services program will see their benefits increase
by 25% beginning Oct. 1, 2021, as part of a national re-evaluation of benefit amounts by the U.S.
Department of Agriculture. More than 1.6 million people are enrolled in FNS in North Carolina
The increase is the result of a congressionally mandated re-evaluation of the program to
determine if it reflects the current cost of a nutritionally adequate diet. This is the largest benefit
increase in the program’s history, with the average monthly per-person benefit rising from $121
to $157. The amount was last revised in 2006.
More than 1.4 million North Carolinians are facing hunger and of them 419,470 are
children, according to Feeding America. That is one in seven people and one in five children.
Food insecurity is associated with numerous adverse health outcomes ranging from high blood
pressure to diabetes to mental illness. Children are particularly susceptible to the negative
impacts of a lack of access to healthy food because their brains and bodies are still developing.
This permanent 25% increase in FNS benefits will begin at the same time as a temporary 15%
increase due to the COVID-19 pandemic ends on Sept. 30.
"Having enough nutritious food every day is an essential part of health and well-being," said
NCDHHS Chief Deputy Secretary for Opportunity and Well-Being Susan Gale Perry. "Too
many of our fellow North Carolinians suffer from food insecurity. This will help hundreds of
thousands of North Carolina families — many with young children — keep nutritious food on
the table."
SNAP is credited with lifting millions of people out of poverty each year. It helps families buy
adequate food, reduces poverty, and helps stabilize the economy during recessions.
More information about the North Carolina Food and Nutrition Services program can be found
at www.ncdhhs.gov/assistance/low-income-services/food-nutrition-services-food-stamps. North
Carolina individuals and families can apply for FNS at epass.nc.gov.

NCACBSS Board Meeting:
Betsy Wells, President
NCACBSS
704-477-7024
Betsyncacbsspres@gmail.com
NORTH CAROLINA ASSOCIATION OF COUNTY BOARDS OF SOCIAL SERVICES
QUARTERLY BOARD MEETING
October 22, 2021
Cutting Board Restaurant, 2699 Ramada Rd, Burlington, NC
AGENDA
President Betsy Wells, Presiding
(Betsy’s NEW email:Betsyncacbsspres@gmail.com)
10:00 Welcome / Introductions /Approval of Agenda Betsy Wells, President
10:15 NC DHHS Information- Susan Osborne, Asst Sec. of County Operations, DHHS
NCADSS Updates- Sharnese Ransome, NCADSS Executive Director
General Assembly Updates & the State Budget
11:00 Advocacy Consortium - Angelina Noel, Director, Lee County DSS
11:15 Upcoming DSS Board Training—Nov 16 & 17th—Kristi Nickodem, UNC-School of Gov.
11:30 NCACBSS State Meeting Planning- March 19, 2022
12:00 Lunch
12:30 (Continued Planning for the March NCACBSS State Meeting)
1:00 Minutes
Tara Fikes, Secretary
1:10 Treasurer’s Report /Financial Questions Jim Sides, Treasurer
1:25 Nominating Committee /NCACBSS Officers & Directors Terms- Betsy & Board
1:35 Newsletter
Mary S. Accor, Editor & 1st Vice-President
1:40 Other Issues Betsy & Board
2:00 Adjournment

AROUND THE COUNTIES THROUGH SOCIAL
MEDIA…
Starting with this newsletter, we will be visiting various DSS websites
on social media, and capturing/sharing some special quotes, board
snapshots, celebrations, recognitions, assistance, etc.…

NCACBSS appreciates all you do!

Mitchell County DSS Inspiration…

Iredell County Inspiration

Wilkes County
SaySo in Wilkes County shared donated bags for
Foster Care Month for their youth & young adults!
Special thank you to Its4thekids! They loved the
army bags! So much can fit into those bags for
transitioning youth! #fostercareawareness
#FosterCareMonth

MEET THE

Meet the Lenoir County DSS Board…
2021-2022 DSS Board
Members (left to right): Mr. Ty
Eason; Mr. Clay Howard; Ms.
Ann Cherry, Vice-Chair; Mr.
Preston Harris, Chairman; Ms.
Linda Rouse Sutton; Mr. Jeff
Harrison, DSS Director.

Data from North Carolina Long-Term Care
Facilities Show Dramatic Impact of COVID-19
Vaccination With more than 80% of residents fully
vaccinated, cases, hospitalizations and deaths in longterm care facilities were down steeply during the Delta
surge compared to the winter surge.

Raleigh
Oct 19, 2021
As COVID-19 cases surged this summer fueled by the Delta variant, hospitalizations and deaths
among residents in North Carolina long-term care facilities were significantly lower than during
the winter surge, as shown in data from the North Carolina Department of Health and Human
Services. The decrease in cases and severe illness can be attributed to vaccination for residents
and staff of long-term care facilities and to the work done by long-term care providers to
implement measures to protect staff and residents from COVID-19.
While reported COVID-19 outbreaks in long-term care facilities increased during July through
September of 2021, average weekly cases decreased by 89%, hospitalizations decreased by 93%
and deaths decreased by 95% when compared to November and December of 2020, when most
long-term care residents were not vaccinated. As of last week, more than 80% of long-term care
facility residents have been fully vaccinated.
Additional data on outbreaks further demonstrate the efficacy of COVID-19 vaccines. Currently,
outbreaks in long-term care facilities are smaller in size and have fewer associated deaths
compared to any other time during the pandemic. Additionally, comparing those same time
periods shows the duration of outbreaks in long-term care facilities has decreased. Summary case
counts and long-term care facilities currently in outbreak status can be found in the
weekly Outbreaks and Clusters report.
"This data from our long-term care facilities is more evidence that vaccines save lives," said
NCDHHS Secretary Mandy K. Cohen, M.D. "Don’t wait until it’s too late. Get vaccinated to
protect against COVID-19 and help your friends and loved ones to do the same."
Since the start of the pandemic, NCDHHS’ COVID-19 response included a comprehensive
strategy for long-term care facilities, including prevention, staffing, testing, outbreak
management, vaccination and oversight. The state created 10 regional infection prevention teams
to support facilities and local health departments. These teams completed on-site infection
prevention and control assessments and education in more than 1,600 long-term care facilities.
Additionally, the state provided personal protective equipment, helped fill staffing shortages,
provided infection prevention and control training, targeted funding, mandated testing, facilitated
vaccine administration and completed infection control inspections in North Carolina’s more
than 400 nursing homes.
COVID-19 vaccines offer significant protection against serious illness, hospitalization and death.
People who are not fully vaccinated are 20 times more likely to die from COVID-19 than people
who are fully vaccinated.
Free COVID-19 vaccines are widely available across the state to anyone 12 and older. To get a
vaccine near you, visit MySpot.nc.gov or call 888-675-4567. You can also text your zip code to
438829 to find vaccine locations near you.
(Resource; NCDHHS)

NC Association of County Boards of Social Services
2020-2021 NCACBSS Officers:
President: Betsy Wells--Cleveland Co
1st Vice President: Mary S. Accor—Cleveland Co
2nd Vice President: Clayton Gaskins—Craven Co
Secretary: Tara Fikes--Durham Co
Treasurer: Jim Sides--Rowan Co

Officers and Directors

Regional Directors:
Region I: 1. Mark West—Macon Co
2.Jennifer Hensley—Henderson Co
3. Mary S. Accor--Cleveland Co
Region II: 4. Dr Greg Minton--Wilkes Co
5. Jim Sides--Rowan Co
6. Richard Wagner-Davidson Co
Region III: 7. Tom Collie—Franklin Co
8. Ray Jeffers—Person Co
9. Gloria White—Vance Co
Region IV: 10. Archie Taylor--Vance Co
11.Jim Cox--Pitt Co
12.Monty Riggs—Franklin Co
Region V: 13. Deborah Morrison--Hertford Co
14.Clayton Gaskin--Craven Co
15. Frankie Roberts--New Hanover Co

REGION 1
Director 1 Mark West
Cherokee
Clay
Graham
Swain
Macon
Jackson
Transylvania
Haywood

Director 2 Jennifer Hensley
Henderson
Polk
Rutherford
McDowell
Buncombe
Madison
Yancey

REGION II
Director 4 Dr Greg Minton
Ashe
Alleghany
Surry
Wilkes
Alexander
Davie
Yadkin

Director 5 James B. Sides
Iredell
Lincoln
Gaston
Mecklenburg
Cabarrus
Rowan

Director 3 Mary S. Accor
Cleveland
Caldwell
Mitchell
Avery
Watauga
Burke
Catawba

Director 6 Richard Wagner
Stokes
Rockingham
Forsyth
Guilford
Davidson
Randolph

REGION III
Director 7 Tom Collie
Stanley
Montgomery
Moore
Union
Anson
Richmond
REGION IV
Director 10Archie Taylor
Granville
Vance
Franklin
Warren
Halifax
Northampton
REGION V
Director 13 Deborah Morrison
Currituck
Camden
Perquimans
Pasquotank
Gates
Herford
Bertie

Director 8 Ray Jeffers
Caswell
Person
Alamance
Orange
Durham
Chatham
Lee
Director 11 Jim Cox
Wake
Nash
Wilson
Edgecombe
Pitt
Martin

Director 14 Clayton Gaskins
Washington
Tyrell
Dare
Hyde
Craven
Pamlico

Director 9 Gloria White
Harnett
Cumberland
Bladen
Scotland
Hoke
Robeson

Director 12 Monty Riggs
Johnston
Wayne
Greene
Lenoir
Sampson
Duplin
Jones
Director 15 Frankie Roberts
Carteret
Onslow
Pender
New Hanover
Columbus

NC General Assembly Social Services Consortium Legislative
Priorities:
1. Provide adequate funding at the local departments of social services for adult
protective services and guardianship. Ensure greater protection of this population by
evaluating current state laws while also improving behavioral health services for
vulnerable, older and disabled adults.
2. Amend applicable General Statutes regarding Medicaid Eligibility Determination and
apply a cap for claims against county departments of social services. Ensure a state
level appeals process prior to an assessment for reimbursement.
3. Preserve Federal and State Block Grants for county administered programs (TANF,
SSBG, CSBG, CCDBG, HCCBG), oppose unfunded mandates, and prevent
unnecessary workload increases to counties (including shifting state responsibilities
to counties)
4. Ask the General Assembly to support the findings of the Working Group.

WHY SHOULD WE JOIN NCACBSS?
A: Member Benefits
•
•
•
•
•
•
•
•
•
•
•

Opportunity to become part of a coalition of members to help support or defeat legislation, as deemed
appropriate, during the legislative sessions.
Access educational training programs.
Participation in an information network for members regarding issues affecting the administration and
financing of social services programs.
Participation in a forum for exchanging of information and ideas among fellow County Board Members.
Access to tools and help aids to local County Board Members.
Access to Newsletter distribution
Access to the website, including exclusive member-only content, for easy access to pertinent information.
Response to member needs via a strategic plan.
Access to your county representative on the Board to share ideas, bring issues, and share best practices.
Access to LBR resources.
Access to advocates

A special “Welcome Back” to our returning DSS Boards!

to send information (good
news, department
accolades, association
updates)
to
msaccor@carolina.rr.com
#NCACBSSSTRONG
Thanks!

Next Newsletter
Deadline:
December 31, 2021

